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Agenda

State of WAIIS Evolution of 
WAIIS Communication 

IIS Training 
Portal powered 

by Moodle



• State-wide web based Immunization Information 
System

• Records for all ages
• Includes immunization records for about 8 million 

people
• 2100 organizations are participating
• About 85% of data coming into IIS is through real 

time Health Level 7 (HL7)interfaces 



Who Uses the IIS?

Clinics Public 
Health

School
s

Early 
Learning

Health 
Plans

Pharmacies

Hospitals
About 36,000 users!





These changes presented a unique 
opportunity to redesign how we interact 

with IIS users….

Our Goals….
• Communicate directly 

with IIS users
• Assess their training 

needs
• Design effective and 

easily accessible 
trainings
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It Starts with Communication
• Used a third party email distribution vendor to assist in 

regular communication to IIS users
• Exported a list of email addresses from our IIS (21,000 

out of 36,000 users)
• Imported the email contacts into a third party email 

vendor



IIS E-News

First Edition:  

• Sent in Nov. 2015

• 20% Open Rate

• 3,100+  IIS Users!



Managing Email Contacts

• Users can unsubscribe directly from the 
newsletter.

• Users can subscribe directly without 
having an email in their IIS account.

• Bounced email more than three times, 
removed from distribution.

• Next steps: using “bounce data” to clean 
up IIS users
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IIS Training Plan

• Training plan developed based on user feedback
• Live webinar sessions monthly covering various IIS 

functionality
• Created a specific inbox for IIS training requests 

IIS.Training@doh.wa.gov
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Gathering Requirements

IIS 
Training 
Portal

Single 
Sign On

Automation

Certification

AssessmentAnalytics

Various course 
materials

Cloud hosted



What is an LMS?
• A learning management system (LMS) is a 

software application for the administration, 
documentation, tracking, reporting and delivery 
of electronic educational technology courses or 
training programs



Benefits of an LMS
• Secure and integrated system for managing IIS 

related training
• Customizable to fit learning environment
• Modern, easy to use interface
• Personalized dashboard
• Allows notifications to learners 
• Progress tracking and detailed reporting for 

administrators



IIS Training Portal



Partnering and Support

WA DOH

Content Management

Course Design

Cohort Development

Pre/Post Test Design

Completion Certificates

STC

Overall Configuration

Implementation

Single Sign On

System Upgrades

Tier 2 Support

Hosting



Partnership at it’s Best

WA DOH and STC staff planning IIS user role identification



Next Steps

• Import Users

• Assign Roles Based on Permissions

• Course Design

• Pilot Testing

• Phased Roll Out



Dannette Dronenburg
Dannette.dronenburg@doh.wa.gov
(360) 236-4603

Jacy Fitzpatrick
Jacy_fitzpatrick@stchome.com
(509) 808-3485

Thank You!
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