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Background

e Vaccination providers primary users of IS

 |ISoffer multiple functionsto support clinical
Immunization services

o Literature gap:provider use of lIS

“Few studiesprovided information relevant to an assessment of the utility of lISfor
vaccination providersin clinical settings. Descriptions,assessments,and evaluations
focused on the utility of, or barriersto, the use of 1ISin day-to-day operations of
vaccination providersin arange of clinical settingswould provide important
information to help determine the overall value of these interventions and identify tools,
interactions,and reporting policiesin need of adjustment or modification.” JPHMP
2015;21:227-48



Survey Objective

« Determine knowledge and utilization of IS
among clinical providers

» Topicscovered:
— Knowledge of lIS
— Use of lISfunctions
— Barriersto lISuse



Methods

o Surveyed physicians in existing sentinel networks
(AAR AAFP, ACP)

o Sentinel networks comparable to AMA*
— Physician demographics
— Practice characteristics
— Responsesregarding vaccine-related issues

 Mailed Surveys
— Pediatricians
— family medicine physicians (FM)
— general internal medicine physicians (GIM)

*Ref: Crane LA,Bval & Health Prof,2008



Methods

e Questionsdeveloped by UC/CDC,with Advisory
Committee input (Peds, FPs and GIMS)

 Pre-tested and piloted
 Administered by Internet and mail

— Up to 3 mailings
— Up to 9 e-mail reminders



Response Rates

Overall 635 (907/1,325

Peds 75% (325/435)
FP 68% (310/459)
GIM 63% (272/431)

Hfteen physicians not giving vaccines were
excluded

Hnal study populations
— 317 Peds

— 307 FPs

— 268 GIMs



Knowledge of IIS



Does your state, city, or county have a
state/local IZ registry?
m Peds (n=317) m FM (n=307) B GIM (n=268)
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Providers’ Knowledge of IIS Functionality

Tell you a patient’s
IZ needs at the
time of the visit?

Tell you a patient’s
IZ needs for future
Visits?

Order publicly
purchased vaccine
or track vaccine
inventory?

Generate overall
vaccine UTD rates
for the practice?

Generate lists of
patients needing
IZs for
reminder/recall
activities?

Among physiciansthat usethe IS Peds (n=257), FM (n=221), GIM (n=74)
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Providers’ Knowledge of IIS Functionality

Would usefunctionif available
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Tell you a patient’s
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for the practice?

Generate lists of
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IZs for
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Use of IIS



Does your practice use the registry
for any purpose?
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Use of IIS Functions among Pediatricians

l, l, B All Peds (n=317) B Peds that Use IS (n=257)
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Use of IIS Functions among FM Physicians
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Use of IIS Functions among GIM Physicians
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Barriersto use of lIS



Which do you think is more accurate for IZ data,
your EMR or the registry?
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Barriers to IIS Use
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Barriers to IIS Use
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How are immunization data from your practice
transmitted to the registry?

m Peds (n=257) B FM (n=221) B GIM (n=74)
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The data are uploaded in batches

The data are sent real time through our
EMR/EHR
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How does your practice receive data
from the registry?

B Peds (n=257) mFM (n=221) mGIM (n=74)
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Assuming technical problems could be solved, | think
using the reqgistry would be valuable for our practice

m Strongly Agree m Somewhat Agree  ® Somewhat Disagree
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Summary

Knowledge and use of lISis high among Peds
and FM;low among GIM

Knowledge of specific lISfunctionsislow
among all physician types
Primary use Is data submission

Common barriersto lISuse include data
accuracy and interoperability issues

Value of lIShigh for Peds and FM;lower among
GIM




Limitations

Results might not be generalizable to all
physicians

Non-respondents might have different views
than respondents

Data are self-reported

Physicians might have limited knowledge if
they are less involved in 1Z delivery and
management



Next Steps

« Hnalize analyses and publish results

e Conduct additional surveys/focusgroupsto
better understand barriersamong physicians
and non-physician users of lIS

e Design and implement interventions for
removing barriers

— High priority:Interventionsto addresstechnical and
non-technical interoperablility barriers



Thank You!

Loren Rodgers,h.D.
CDC Immunization Information Sy/stems Qupport Banch
lrodgers@tdc.gov
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