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OVERVIEW
 Joint collaboration between Alaska and Washington 

to increase HPV coverage rates by enhancing 
Reminder/Recall and reporting tools in the IIS

 Use of Reminder/Recall tool enhancements in 
States’ strategies to increase HPV coverage rates

 Enhancement to Coverage Rate reporting to satisfy 
AFIX requirements and evaluate strategies to 
increase immunization rates across the State

 Apply efforts to not just increase HPV coverage, but 
immunization coverage in general
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JOINT COLLABORATION
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Hey! We 
have 
the 
same 
ideas!

GOAL



HPV SUMMIT GOALS & OBJECTIVES
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HPV SUMMIT
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Brainstorming sessions
As a provider, I want to be able to. . .
As a State, I want to be able to. . .



HPV SUMMIT

•Inactivate 
patients

•Identify 
patients with 
medical homes

•More effective 
outreach to 
patients

• Centralized
• Used by 

State and 
Providers

•AFIX
•Data 
Visualization

• Identify 
Best 
Practices 
of Tool

Provider 
Tools Data

Patient 
Management

Reminder/
Recall
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REMINDER/RECALL ENHANCEMENTS
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Released in February 2015
Major changes

» New and improved UI
» Additional filters to assist States/providers to better 

focus reminder/recall efforts
Exclude patients who have received a define number of 

notifications
Generate patient reminder/recall lists by vaccine series as 

defined by the State
Exclude patients who do not have a certain contact 

method
» Interactive patient reminder/recall list
» Create customized reminder/recall messages



REMINDER/RECALL
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Before After



REMINDER/RECALL
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REMINDER/RECALL
4/28/2015

10



IMMUNIZATION COVERAGE DATA DASHBOARD
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Pending release: August 2015
Major highlights

» Interactive dashboard that will display real-time 
data of State immunization coverage

» View data by county, region, and provider
» View data by AFIX measurements
Up-to-date
One dose away
Missed Opportunities
Invalid Vaccinations

» Can generate a provider progress report



IMMUNIZATION COVERAGE DATA DASHBOARD
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PROVIDER PROGRESS REPORT
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WASHINGTON STATE GOALS
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WA REMINDER/ RECALL
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WA REMINDER/ RECALL

 Target population 
Recall

 11-18 years old overdue for 3rd dose
 Test pilot for address accuracy 

Reminder
11-18 years old due for 2nd and 3rd following 

month
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WA REMINDER/ RECALL

 1st attempt in WA for centralized R/R
 1st time for Health Promotion materials for 

targeting adolescent for immunizations
 Health Promotion Module

Targets children birth to five
 Intelligent Mail System

Provide detailed info about mailings
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ALASKA REMINDER /RECALL STRATEGIC PLAN

 Centralized Reminder/Recall for specific 
statewide campaigns

 Recommends providers to perform monthly 
reminder/recall activities using information 
gathered in the IIS

 Alaska Immunization Program staff routinely 
promote use of the reminder/recall to improve 
vaccination coverage.

 Reminder/Recall quick reference guide
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USE OF NEW REPORTING TOOLS

 AFIX site visits
 States and providers usage

 AFIX
Coverage status

 Stay informed
 Identify target populations

 Measurable outcomes
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COLLABORATION: KEY TO SUCCESS!

 Maximize resources
 Common vision
 Advance progress
 Applicable to all 

immunization program 
efforts
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