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Consumer access to 
immunization records – the first 
18-months of a multi-state pilot
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Consumer Records Access

The History
State-specific Immunization records –

 Updateable by thousands of healthcare 
providers – directly accessible by almost  
no consumers
 Consumers must travel to provider’s office 

to obtain a paper record – necessary for 
schools, daycare, camps, employers
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Official State-specific Record

 Official state-specific 
record formats
 Separate format with  

complete history and
forecast
 Consumer prints, 

stores, shares 
on-demand

The Technology
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Flexible Workflows

Consumer-initiated Provider-initiated
 Online self-registration

 One-time in-person 
provider look-up, 
authentication and 
approval

 Free anytime, anywhere 
records access

 In-Office consumer 
recruitment & registration

 In-Office authentication & 
approval

 Promotes in-office account
activation – free anytime, 
anywhere records access
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Louisiana

 Over 2,300 LA providers (>95%) use LINKS
 2012: LA Immunization Program and STC 

collaborated on a consumer records access 
prototype – MyIR.net™

 2013: First-in-the-nation live deployment –
1 large pediatric private provider (Director 
was AAP Chapter President)

 2014: Joined ONC-led 5-state initiative
 2014: Expanded to all 64 LHDs
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Louisiana

 Today: All LA providers can participate
 2014 (October): Statewide Immunization 

conference adds 18 private provider sites
 2015 (April): Pilot tests of tablets in provider 

offices to allow consumer self-registration
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Alaska

 2014: Initial rollout to an urban center 
(Fairbanks)
 1 high-volume private provider; 1 high-

volume FQHC; 1 Tribal Corp.; PH Nursing   
 Initial providers wanted to promote within 

their offices
 School district promoted
 Student RN working 1 office

raised enrollment ~200%
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Alaska

 2015: Explore mass media opportunities 
with statewide rollout

 Working with Anchorage school district who 
are actively immunizing within schools
(>15,000 flu doses)

 Deploy to Anchorage WIC clinic
(large volume immunizer)

 Interview Fairbanks providers;
gain insight into workflow
adjustments
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Arizona

 May 2014: 5 provider sites in Phoenix; large 
small, private, public, FQHC 

 Initial consumer enrollments tapered off over 
4 months

 Two statewide orientation webinars (2015) –
234 provider site registrants

 Three training webinars –
64 sites trained
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Arizona

 Close follow-up of newly-trained provider 
sites:
 Contact via e-mail/phone
 Share periodic enrollment metrics
 Booster training as needed

 Statewide Immunization Conference (April)
 Considering direct-to-consumer 

marketing
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Washington

 2014: Slow to get moving because of 
internal agency processes
 Contacted several possible healthcare 
providers to pilot
 Most were unable to pilot due to lack of time
 Soon realized we need to look at non-
traditional providers
 Began piloting with a mobile immunization 
clinic
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Washington

 Reached out to schools and other non-
traditional providers
 2015: Focus on promotion to consumers
 Employee flu clinics
 Immunization record requests
 Advertising in newsletters, health promotion 
mailings, etc.
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West Virginia

 2014: First provider trained in May
 Pilot sites: Among largest volume providers  

submitting timely immunizations  
 Contacted 20 providers; 12 agreed to 

participate
 Three early challenges:
 Some consumers didn’t complete 

registration.
 Provider staff time limited for enrollment
 Providers inconsistent in offering access
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West Virginia

 Answer Desk helped consumers fully-
activate accounts
 Registration text messages sent to 

consumers who incompletely registered
 2015: Speakers to promote at rotaries, public 

health fairs, etc.
 Partner with radio station to promote
 News conference to announce statewide 

launch
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West Virginia

Work with providers to promote MyIR on own 
websites.
 Partner with Board of Education to have 

information sent home with students.
 Provide brochures to provider offices
 Roll out in phases over 2-3 month timeframe
 Provide tablets/computers to local health 

departments for consumers to register
 Introduce consumer access module at State 

Immunization Summit in June
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