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Consumer Records Access 

The Opportunity 
 4.6 million LA residents cannot directly access 
   immunization records 
 

 Over 2,300 LA providers (>95%) use the SIIS 
 

 Some coverage rates are low (431331 = 72%) 
 

 90% (280.6 M) U.S. population lacks records  
   access 
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Consumer Records Access 

Approach 
System requirements collected nationally 
 

 Free consumer accounts in a web platform 
 

 Initial in-person provider authentication 
 

 Account cohorting of family members 
 

 Unlimited record look-ups 
 

 ACIP-compliant forecasting 
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Consumer Records Access 

Approach 
 Automated e-mail immunization reminders 
 

 SIIS administrative controls 
 

 Audit trails & reports 
 

 Registry-agnostic Web-based application 
 

 Consumer does not have a SIIS account 
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Application Design 

 Hosted via Amazon HIPAA-compliant cloud 
 

 Secure web application                manages  
   HL7 queries & responses to/from SIIS 
 

 No consumer account in the SIIS 
 

 Application returns history and forecast 
 

 State-specific record format(s) provided 
 

 Blue Button+ data exchange with 3rd party 
   destinations (e.g. PHR, EMR, IIS) 

.net 

http://www.myir.net/
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Flexible Workflows 

Consumer-initiated 
 

Provider-initiated 
 

 Online registration 
 
  In-person provider 
    authentication 
 
  Anytime records  
    access 
 

 In-Office consumer  
    recruitment 
 
  Real-time 
    authentication &  
    approval 
 
  Authentication &  
    approval + batch  
    registration form entry 
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Consumer Registers 

 5 item registration 
 

 e-mail + password  
   serves as login 
 

 Single use e-mailed   
   URL 
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Cohorts Family 

 Identifies  
   family  
   members 
 
 
 
 
 

 Submits request; visits provider for   
   approval 
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Provider Authentication 

 Provider  
   authenticates & 
   approves request 
 

 Consumer has 
   any-time record look-up access 
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State-specific Record 

 One or more state- 
   specific record formats 
 

 Typically contains both 
   history and forecast 
 

 Consumer prints,  
   stores, forwards on- 
   demand 
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Demonstration 

Demonstration 
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Features & Benefits 

 Simple, safe, secure consumer access 
 Authenticated account  
 Consumer-directed records transfer via 

Blue Button+ 
 Automation minimizes intervention by 

healthcare providers and SIIS staff 
 Automated reminders increase likelihood of 

fuller coverage + up-to-date status 
 Multi-state improves SIIS completeness 



x 

 
 

Pilot Implementation 

 Site: LAKE PEDIATRICS at Goodwood 
 

 Largest practice in Baton Rouge 
 

 19,020 doses given in previous 12 months 
 

 20,790 Medicaid (ages 0 – 18 years) 
 

 21,000 need vaccinations 
 

 21,000 VFC eligible 
 

 210 Uninsured 
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Pilot Implementation 

 In-office provider enrollment & authentication 
 

 Kiosk + paper form consumer registration 
 

 Promotional brochures 
 

 Free consumer access after account approval 
 

 Online provider training + FAQs 
 

 Phone + e-mail technical support 
 

 Goal: >1,700 households registered in 30 days 
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Pilot Evaluation 

 Application performance metrics 
 

 Provider/consumer usage metrics 
 

 Help Desk support calls profiles and metrics 
 

 Before, During, after-pilot provider surveys 
 

 Sampled consumer feedback e-mails 
 

 Phased statewide rollout – early 2014 



x 

 
 

New User Interface - Home 
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New User Interface – Provider Approval 
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New User Interface – Family Dashboard 
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