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In order to improve the quality of the data in the 
immunization registry, the Health Secretariat of Bogota 
has established several strategies. Among these 
strategies we have: 
 

• Standardization of processes. 
• ongoing training. 
• Checking data against other sources: 
 Vital statistics. 
 Call center. 

• Review of events that require remote 
correction. 

• Permanent review of system outputs 
 

 
 

 
 



VITAL STATISTICS 

Updating births and deaths. The goal is to have a reliable 
data that reflects reality. 
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Ensure having the  
complete birth cohort 
 

Data agreement 

CNV: Birth Certificate. 



BIRTH DATABASES 



COMPARISON BETWEEN VITAL STATISTICS AND EPI 



VITAL STATISTICS MODULE OF THE WEB-BASED IMMUNIZATION REGISTRY 

In this module you 
can update 
information  about 
Births and Deaths 



CALL CENTER STRATEGY 

Verify doses administered at birth 
and schedule an appointment  for 
the next doses. 

Data verification of the person 
vaccinated (entered in the 
system). 

Avoid missed vaccination 
opportunities 

Ensure reliable data 



CALL CENTER WORKFLOW 



FOLLOW - UP OF BIRTH COHORTS (by month) 



 
COHORT MODULE OF THE WEB-BASED IMMUNIZATION REGISTRY 

 



ANALYSIS OF THE OFFER USING MAPS 

  
The offer of private immunization 
services is concentrated in the 
Northern area of the city. The 
immunization registry allows us to 
identify areas of the city where 
there is no private offer of 
vaccination services and children 
complete their vaccination schedule 
using public providers. Identifying 
vaccine offer  facilitates a public-
private partnership to ensure the 
vaccination of the city’s children.  
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