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MIIS Roll-Out Context 
• IIS new to Massachusetts 
 

• Early Roll-Out Challenges: 
• Large # of providers to register and on-board in short period of time 

• 2500+ providers in state vaccine program 
• Mandate by law 

• Limited ability to manage contacts with providers 
• MIIS hosted on the EOHHS Virtual Gateway (VG) = Two-fold 

registration requirements 
• Time consuming and burdensome on providers 
• Wet Signatures required from the VG 
• VG processes not transparent 

• Stage 1 Meaningful Use Testing & Attestation 



MIIS Roll-Out Timeline 

March – 
October 

2011 

• Conducted 
GUI Pilot – 
First providers 
live in the MIIS 

September 
2011 

• AMCI iSIIS 
Vision in 
Production to 
streamline 
processes 

October 
2011 

• Started EHR 
Pilot 

March 
2012 

• Began 
registration 
outreach to 
1500 VFC 
providers 

May 2012 

• First 7 
providers live 
exchanging 
data 

September 
2012 

• Almost 300 
provider sites 
registered with 
access to the 
MIIS 



MIIS Registration Overview 
• Multi-step process to enroll a site & become a user: 

• Virtual Gateway (VG) Registration 
• Services Agreement  

• Designation of Access Administrator 
• Main point of contact for site, must designate all users 

• User Request Form 

• MIIS Registration 
• Provider Site Agreement 

• User Agreement and Confidentiality Statement 



Solution to Registration & Roll-Out 
Challenges 
• iSIIS Vision Product 

• Identified as solution for contact management and 
registration of providers w/MIIS & VG challenges 

• Specifically tailored to IIS programs to enhance staff and 
provider management 

 

• July 2011: Acquired iSIIS Vision from AMCI 
• 2+ months of customizations 
 

• September 2011: In Production 



iSIIS Vision & MDPH Customizations 

• Out of the box two-fold solution from AMCI:  
• A contact management system, and 
• A provider resource center (website) 

 
• Worked with AMCI to customize for MDPH  

• Built an integrated enrollment process to streamline 
registration for provider sites and users of the MIIS 
• Met VG security and registration requirements 

• Designation, modification and deactivation of users 



Functionality for MIIS Staff 
• Centralizes tasks & contact info:  

• Registration 
• Account creation 
• Coordination with IT 
• Training 
• End user support 

 

• Provider Management 
• VG and MIIS registration and security agreement 

management 
• Support request management 
• Detailed activity log of all contact with provider site staff 



Functionality for Providers 
• Streamlines VG and MIIS into single registration process 

 
• Provides ongoing user and security agreement management 
 
• Facilitates online support and training requests 
 
• One-stop shopping for provider resources: 

• Materials and tools to inform patients   
•  IT documents and resources, including MU 
•  Training library 

 
• ContactMIIS Resource Center: www.contactmiis.info  

http://www.contactmiis.info/


MIIS Registration Workflow 



Provider Resource Center 



Provider Site Enrollment 



Provider Site Enrollment 



MIIS Site & User Home Page 
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MIIS User Management 



MIIS User Support 
• ContactMIIS Resource Center 

• Mitigates support issues with accessible information posted 
 

 

• MIIS User Support Center 
• Users can submit tickets to the MIIS Help Desk for issues 

they encounter 



CMS: User Contacts & Security  
Agreement Management  



CMS: MIIS Staff Dashboard 



Registration Success with iSIIS Vision 
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Registration Highlights 
• Pre iSIIS Vision implementation 

• 9 sites and 30 users took over 2 months to gain access to the MIIS 
 

• Post iSIIS Vision 
• 200 sites initiated enrollment in the same 2 month period a year 

later 
• 292 sites and over 700 users in 11 months gain access to the 

MIIS 
• Additional 170+ sites in process of enrolling 
 

• Outreach to 1500 VFC providers in anticipation of online 
Vaccine Management Module and VTrckS in 2013 
• Target: 1000 sites registered by end of 2012 

 

• 590% increase in per month completed site enrollments 
• 425% increase in per month completed user enrollments 



Questions & Contact Info 
• Liesl Bradford 

MIIS Roll-Out Coordinator, MDPH 
Public Health Consultant, JSI 
liesl.bradford@state.ma.us 
(617) 983-6447 
 

• Darrin Rosebrook 
Managing Director 
Public Health Information Management Services 
AMCI 
drosebrook@amciweb.com  
(614) 390-4808  
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