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MIIC Background 

 
What is MIIC? 
The Minnesota Immunization 
Information Connection (MIIC), is 
the statewide immunization 
registry of Minnesota.  MIIC was 
implemented in 2002. 
 

How Are MIIC Services 
Provided in Minnesota? 
MIIC is divided into 11 different 
regions throughout the state.  
Each region has a MIIC Regional 
Coordinator that is responsible for 
providing direct services to 
partners within their region. 

 



Development of a Client Follow-Up Feature 
Goal of Client Follow-Up 

 
 To motivate users to increase reminder/recall use by 

making a system that was: 
 User friendly 
 Easy to navigate 
 Had outputs/reports that were functional 

 



Creating Client Follow-Up 
 

 

 
 



Creating Client Follow-Up 
Selecting Age Range 

 

 
 



Creating Client Follow-Up 
Selecting Type of Follow-Up 

 

 
 



Creating Client Follow-Up 
Selecting Vaccine Groups 

 

 
 



Managing Client Follow-Up 
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Managing Client Follow-Up 

 

 

 



Outputs 
Generated Reports 
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Outputs 
Contact List 



Outputs 
XML Extract 

 XML— Extensible Markup Language 
 Another option for provider to get data out 
 Ability to manipulate data with support of technical staff to 

create additional reports 



Potential Benefits of Client Follow-Up 

 Improved data quality 
 More timely data submission 
 Increased immunization rates 
 Motivate reminder/recall use in IIS 
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Potential Benefits of Client Follow-Up 
Increasing Immunization Rates 
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Potential Benefits of Client Follow-Up 
Increasing Immunization Rates 
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Potential Benefits of Client Follow-Up 
Motivate Reminder/Recall Use In IIS 
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R/R vs. CFU Unique Org Usage 
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Potential Benefits of Client Follow-Up 
Motivate Reminder/Recall Use In IIS 

52 51 42 38 
56 

258 

218 

279 
256 

327 

0

50

100

150

200

250

300

350

Q2 2011 Q3 2011 Q4 2011 Q1 2012 Q2 2012

To
ta

l R
ep

or
ts

 R
un

 

R/R vs. CFU Report Usage 

R/R Client List CFU Client Report



Potential Benefits of Client Follow-Up 
Motivate Reminder/Recall Use In IIS 
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R/R vs. CFU Other Usage 

R/R Letter CFU Contact List



Future Enhancements 

 Creating Follow-Up 
 Expansion of age groups/vaccines 
 Modified schedule for outbreak 
 Number of doses 

 Managing Follow-Up 
 Additional sort functions 

 Outputs 
 Additional Reports 

 Letter/postcard template 
 List of clients with: bad address, potential duplicates, comments(ie 

refusals) 
 Other languages 
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