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Health Promotion

Gives all parents mailings
of up-to-date, age-specific
information on children’s
health, safety, nutrition
and development

| Our vision: wo

—_ to promote healthy families

IS & Child Profile System

e )

DATABASE

l

Public Health

Quick information availability of who is
protected in case of disease outbreak

|

rking together

Immunization
Registry

—> Gives providers quick
and easy access to
iImmunization data
and reports




Washington State Department of

D Health _ :

Health Promotion System Working to keep
children healthy

CHILD Profile sends free mailings

* Mails English and Spanish health and ik Sl
impaortant health and safety information.
All children born in Washington are

safety materials to Washington corded i CHLD Prfe, Th s

o e o . o o :Ealklh g«fxre providers can ;asg'i.'_l :;_%EP
families with kids aged birth to six e otk e

If wou have a child under age & and do

not receive the mailings, you can sign

* Sends over 1.5 million pieces of mail to  fenis
about 470,000 families each year
(90% of target audience)

CHILD Profile i a program /7 e
of the Washington State = i
Department of Hakh f&Hﬂﬂfth
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Washington State Department of

/Health Immunization Materials in Every Mailing

Immunizations Protect
Birth through 6 years your child ‘ -

A guide to - from

protecting -/ chickenpox
your child N

Chickenpox (varicella)is a disease
that spreads easily. It can be severe
and even fatal in children and adults,
It usually cause s fever and a headdotos rash
of wery itchy blisters. The biisters can become
, which s a commaon cause of

{ preumonia, encephaiis af tha linin,

ﬂhh&ﬂammm N
Two doses of varicela vactine ara recommends
for children — the fist at one year, and the
sacond at 4 10 6 years (befora kindengarten)
Praof of vanicella vactina@ion or a docior's
signad statement fiat your chid has had t 10T a
1 diseaseis moured for attendng child cam YOunger
preschool, and kindergarien. A parent's re "ﬂnn“[h Wl gy
S DO bty ot Wb
easy I c

""qumi Seizirgs, . COUSH

For the most current varicella vaccine
requirerments, wisit:

wanrwi. doh. wa_gov/c fhimmunize fsch

Lifetime
ymmunization Record
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Email: The Next Step

Increased technology use in our communities

Feedback from families

Readiness at the state level

Time to provide families the option of e-mail delivery
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Project Overview

* American Recovery and Reinvestment Act funds to
create e-mail functionality in the Child Profile
Health Promotion System

* Planning:
* Conduct needs assessment
* Make recommendations
* Make changes to the system
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Project Overview

* Develop English and Spanish e-mail templates

* Reformat existing hard copy materials into
webpages

* Test electronic materials
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Needs Assessment

* 90 partners and stakeholders:
* Interviewed directly
 Participated in focus groups
* Responded to an online survey
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Benefits

* Cost savings
* Access to links for more information

* Ability to reach more people
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Concerns

* Privacy
* Personal choice

* Limited Internet access
* Management of e-mail addresses

* Printing costs for materials
requested by hard copy
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Recommendations

* Make the service opt-in only

* Contract with a third party e-mail vendor

* Use hyperlinks in e-mails instead of attachments
* Test

* Continue to offer hard copy mailings

* Evaluate regularly
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System Modifications

* [IS changes to support e-mail:
* Added fields to Health Promotion Update screen

* Created E-mailing Export to mirror the existing
Mailings Export; modified Mailings Export

* Created a way to handle bad e-mail addresses
and logic to mark addresses as valid
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E-mail Newsletters

* E-mails are electronic versions of hard copy letters
* Best practices for e-mailing information:

* Keep information in short, bite-sized chunks

* Link to more information

* Limit use of graphics/photos (unless value-
added)

* Keep reading level low PUBLIC HEALTH

ALWAYS WORKING FOR A SAFER AND

* Tie in to existing website HEALTHIER WASHINGTON
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Examples

childprofile.org

Make a date for your baby's &-month checkup
“four baby will grows and change quickly in her first

year That's why chechups are needad
so often during this time. The 4-manth
chechup is the perfact time to ask
questions sbout her health, growth and
development, and immunizations Take
rotes during the visit You may want to
share these with your baby's caregvers. Bring wour baby's
Lifetirne Immuniztion Record card and Chidhood
Health Rerord booklat with you to ewery appointrent.

Immunize your baby on time

It's best to immunize your baby at the eariest
recommended aga. Infants are more lkely than older
childran to beccme very ill be hospitalized or 2vwen die
from disases that vacdnes prevant.

“four baby can be immunized even if be is taking
antibiotics or has a minor illness such as a ocld, mild
diarrhea or a dight fewervaacines wil =il be efiective and
will not make him mare side The following vacdnes are
recommended at the 4-month chedap:

+ Ratavinus (RY)

« Diphtheria, tetanus, acelular pertusss (DTaF)

« Imactivated paliowinus (PY)

+ Haemophius influerzae type b (Hik)

* Preurmocodcal conjugate vaccine (POV)

A dose of hepatitiz B (HepB) vaccine may be neadad.

UUntil your baby is ol encuph to get wecdnated
against flu, chickenpo, and measles, ba sure those in
close contact with him are immunized.

Babiles need only breast milk or formula now

Thee American Acaderny of Pediatrics recommends:
breastfeading for pour baby's first pear Breast milk is
the cnly food pour baby needs for the first & months
of §fe. Brezst milk protects her from comman colds,

Watch Me Grow

AT

3 Months

ear infections and obasity. Breastfeeding babies nead
ther immunizations to protect them against partusss
ared other db=ase prevented by vaccines I vou have
guestions bout breastfeading or pumping, call the Farmity
Health Hotline at [-800-312-1588.

Ifyou are not breastieeding, use an iron-fortifisd
formul to protedt against anemia {ow iron in the Biood).
Be sure to hol your baby while feading her Sha needs to
cudde with you and ook at your face even when she can
hiald her own baottla.

If your baby is breastfeeding or drinks less than 32
ounces of formula a day, she may need 2 vitamin D
supplemant. Ask you doctor whether your baby needs a
witarmin O o am iron supplemert.

“four babry's tumimyy will nat ba ready for soid foods,
including cereal, uriil she i at least & months okd Adding
cereal to your baby's bottle will not help her fall asleep
or sleep lorger Feeding your baby cereal from a bottle
can cause herto be overwieght and constipated.

Sleep and your baby

Mast babies this age wake up 2 - 3 times a night and
some wake more or even less often This iz norrral but
can be hard for new parents. This pattem of seeping and
wakirg helps his brain grow and develop and keeps him
safie and healthy: In a few months your baby wil start to
sleap longer without waking. Some infants naturaly need
more or less desp than others Your famiy and your baby
will dewelop your own sleep pattern.

Start a positive badtime routine at the ame time
every night.This coul include having 2 bath and diaper
charege, quist playtime and reading a book Avoid loud
rizisas and bright ights before bed. Lay your baby down
o his hack drowsy but awake Thi giwes him practice
falling adeep in bed. Don't worry if he wakes up right
away. Soothe him and try again when you're ready.

Family Heaith Hotline
B00.322.2588

Information -Chik cars referral agsncles
+Affordabls hsalth Ireurancs «Food and nutrition ssbtance
Prenatal rssaurces -Family planning sarv kes -Loal health
clnics -Fras scresnings for deslopmental cancams

Call the Family Health Hotline with questions about your Child Profile mailings.
This letter avalable in other formats Call the Family Health Hotine at the number above. HSINIE Aapat 2011

Washington State Department of Health
Child Profile E-Newsletter

Me Grow - 3 Months

Your baby's turning three months old!

Babies grow and change quickly in ther first year. Keep your baby healthy
and safe by following these guidelines,

Make a date for your baby's four-month checkup

The four-month checkup 1s the perfect time to ask questions about your
baby's health, growth and development, sight, hearing, and immunizations.
Bring your baby's Lifetime Immunization Record and Childhood Health
Record to every appointment,

Immunize your baby on time

It's best to immunize your baby at the earliest recommended age because
infants are more likely than older kids to get very ill, be hospitahized, or
even die from vaccine-preventable diseases. See which vaccines are
recommended at the four-month checkup. Until babies are old enough to
get flu, chickenpox, and measles vaccines, make sure those in close contact
with them are immunized. More...

Nutrition

Babies need only breast milk or formula
The American Academy of Pediatrics recommends breastfeeding for the first
year of life. More...

Sleep and your baby
Most babies this age wake up 2-3 times a night. Start a consistent bedtime
routine. More..,

Tummy time
Babies can get a flat spot on their heads from lots of tme spent on then
backs. Give babies plenty of “tummy time" when they're awake. More,..
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Reformatted Materials

* Webpages replace hard copy materials

* Used Web design and health promotion best
practices to create pages

* Made webpages more interactive
* Slide show
* Expanding/collapsing menus
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Examples

You help me learn and grow through everyday things we do together. Everything | learn, do and feel is connected.
How | learn and grow depends on both who | am and what | experience.

Watch and help me grow from birth to 18 months!

3 - 6 Months

6 - 9 Months 9 - 12 Months 12 - 15 Months 15 - 18 Months

| start walking without halp. | can climb and dance.
- -

Birth - 3 Months

love explonng on the Saar. Put toys. \mu]hgcm'm,s\m places |
tummy, playing e rd. wih e gutse. o cin safehy. Dance with e

Ineed sume awske te on my Leime iy e tings. Py anwah i plces canuse s s

| show my feelings. 1 enjoy playing with adults. |like to explora with help. | need help with my feelings.

mmmnnmmum mwkmdedg

I know what | want.

I need and trust you.

1 like familiar pe«

SOCIAL &
EMOTIONAL
Ilearn best
‘when you love
me, encourage
me and help
me be with
other people.

resond whenlcy ol Notce
sounds and

me 2 of me Staynear uoset.
e e e o e s 0 s ind v 1 .

1 logk at faces and smile. Ilike to hold things. Ilike to play with toys. 1 move to explore.
h 0G0

HOW |
LEARN
| want to learn
and you can
encourage me. 3
Lok whe ik 1o 562 and touch
Coomear um’;;mmﬁwu Flayuth m gy ith et Gt safolices oy and v, Moot e anvanh . Py Lt nd e v o . S
I learn through my senses. | notica routines. Iam interested in people. | like to play hiding games. | bagin to scribble. 1 put things together.
THINGS

I KNOW

Ilearn when \jj )

'you help me E

explore the

‘world around N

me. Flay quet music whie youhokme  Cucde me and s quety o me Show e pelen ot nd
chose. befors bedtime.

brooks. Lok in e mimor with me.

ﬁ Sl
ncover I.qu:nyuwsmdmaﬂ e

Flay peck 2boa wih me.

I make noises and listen. | make and respond to sounds. | babble and try to talk. 1 use sounds with gestures. |
LANGUAGE
Ilearn when

you play, talk,
read and write
with me.

me e heip Tak wah e, Waitfor me o make
nmlmn-esnﬂ!wmra sounds and then tak

Yieam worts befoe | can k. Tll me
e worcs fr ings we s and 4o

7

Blrth 1
EXTES

Physical Health »>
Soclal and Emotional
How | Learn.

Things | Knaw
Language:

& to 9 Months
910
12 to 15 Months

15 1o 18 Months

Links o Child Profile
For Parents

For Prov

Child Prafile en Espafiol them.
Health Prometion Marerials

Immuniz;

Contact Us

ather caregivers can do 19 encourage learning and healthy development
3 1o 6 Months

L4 -

o Physical Health

o | grow and learn best when my bady is healthy.
2 Months :

o

= 1 can roll aver. | love exploring on the floor.

Put toys near me. 'l reach for them!
Growth and Development for All Ages Questions or concerns?

Department of Health
Child Profile Offic CH]]JD

Wikingon St Depertmendof

Health

Babies learn and grow through everyday things you do with them, Everything they leamn, do, and feel is con
nected, How they learn and grow depends on both who they are and what they experience.

The sledeshow below shows the many ways young kids grow and develop. It also shows what vou and vour baby's

3 Months

One simple activity, like reading together, can help
your child develop In many different ways.
Ehysical Bralth

Bables qrow and learn when their bodies are active,
‘When they sit on your lap, hold their heads up and
try to turn the pages with their fingers. As they get
alder, they can act out stores for you a5 you read

Sometimes keds have developmental delays that can
Imgrove with extra support. If you have questions or
concemns about your chikd’s development, talk with
your doctar or nurse. Or call the Family Health
Hatline at 1-800-322-2588 or 711 (TT¥ relay) for the
name of a Family Resources Coordinator (FRC). An
FRC can help arrange a free developmental screening
and further services, If needed.

de

social and Emotional Health
How Babiles Learn

Things Eabies Know
Language

ation / Child Frofile Office

<< required footer elements ==
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User Testing

* Over 60 people volunteered to test; over 30
completed testing (English and Spanish speakers)

* Tested the entire e-mail process
*Optin
* Double confirmation
* E-mails (receipt of and content/links)

* Webpages PUBLIC HEALTH
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* Received valuable and detailed input HEALTHIER WASHINGTON
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Parent Usability Testing

* Seven parents at a computer:
* Tested the entire e-mail process
* Monitored verbal and facial reactions
* Monitored navigation
* Submitted findings and recommendations
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What Worked Well

* Familiarity with the current mailings

* Straightforward sign up and confirmation process
* E-mail appearance and content
* E-mail and website content was useful

* E-mail option is desirable



Washington State Department of
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Next Steps

* Incorporate feedback from user and parent testing

* Continue to create e-mail templates and reformat
materials

* Test
* Go live with a small pilot group in late 2012
* Evaluate

PUBLIC HEALTH
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Questions?

* For more information:
* Michele Roberts
* Michele.roberts@doh.wa.gov
» Denise Hawthorne
* Denise.Hawthorne@Kkingcounty.gov
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