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MIIC Background 
What is MIIC? 
The Minnesota Immunization 
Information Connection (MIIC), 
is the statewide immunization 
registry of Minnesota.  MIIC was 
implemented in 2002. 
 

How Are MIIC Services Provided 
in Minnesota? 
MIIC is divided into 11 different 
regions throughout the state.  
Each region has a MIIC Regional 
Coordinator that is responsible 
for providing direct services to 
partners within their region. 

 



Client Follow-Up 

• Reminder/recall tool in MIIC 
• MIIC RCs pilot started March 2011 

– Feature released June 2012 
• Goal of feature 

– Motivate users to increase R/R use 



Measles Outbreak 2011 

• Measles outbreak timeline 
– March – May 2011 (67 days) 

• Investigation and intervention in 
exposed population 
– 23 Measles cases 

• Support clinic response to outbreak 



Measles Outbreak 2011 
Exposed Population 

• Site provided list of individuals exposed 
 
 

 
• Generated MIIC list/roster 

 



Measles Outbreak 2011 
Exposed Population 

• Completed MIIC list/roster 
 



Measles Outbreak 2011 
Exposed Population 

• Setup Client Follow-Up report (All) 



Measles Outbreak 2011 
Exposed Population 

• Ran Client Follow-Up Report 



Measles Outbreak 2011 
Clinic Response to Outbreak 

• Discussed cohort 
with site 

 

• Set up Client 
Follow-Up report 
 

 



Measles Outbreak 2011 
Clinic Response to Outbreak 

• Cleaned up active cohort 
 



Measles Outbreak 2011 
Clinic Response to Outbreak 

• Ran Client Follow-Up Report 



Measles Outbreak 2011 
MIIC Benefits 

• Targeted intervention saved time and 
resources 
– Ability to efficiently reach larger population 

• Ability to give specific stats to MDH 



Measles Outbreak 2011 
MIIC Limitations 

• Data completeness issues 
• No dose specific reports  
• MIIC report in fixed format (.pdf) 
• Population – based reports 
• Early MMR – Not Valid label 



Measles Outbreak 2011 
Client Follow-Up Feedback 

• “People have been very impressed that we 
were able to do this with MIIC.  Most families 
we reached wanted to come in and get 
vaccine.” 

Dr. Dawn Martin, HCMC (related to Measles response 2011) 
 

• “The report saved us a lot of time by running 
the overall report vs. spending time looking up 
each child individually.  This was a very helpful 
feature during a stressful outbreak situation 
when we were short on time” 

Hennepin County Epidemiology Staff (related to Measles response 
2011) 

 



Child Care Report 
Background 

• Required annual MDH Child Care 
Immunization Report 

• MIIC offers annual assistance to 
centers 

• Added Client Follow-Up report in 2012 



Daycare & School Reports 
Process 

• Site uploaded roster in MIIC 



Daycare & School Reports 
Process 

• Set up report from list (All) 
 



Daycare & School Reports 
Process 

• Ran Client Follow-Up report 
• Site conducted chart audit 

 



Daycare & School Reports 
Process 

• Resolved missing data issues 
• Requested MIIC report 



Daycare & School Reports 
Lessons Learned 

• Immunization report vs. MIIC forecasted 
vaccines 

• Interpretation of CFU report 
– May recommend alternate list setup 
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