
q Communicate the change to your whole staff. 

q Choose a Super User to serve as your main 
ALERT IIS clinic contact. The Super User will also 
manage ALERT IIS access for your clinic. 

q Complete and return your renewal ALERT IIS 
Authorized Site Agreement. Your Super User 
will also need to sign the Authorized Site 
agreement. 

q Arrange for staff training. We’ll be offering 
webinar-based training beginning next fall. Look 
for the schedule under the NEW IIS tab on our 
Web site. 

q Once your clinic has been trained, encourage 
your staff to explore all of the new features the 
ALERT IIS has to offer.

q Make sure your staff knows about the ALERT 
IIS Help Desk, available Monday through Friday 
from 8 a.m. to 5 p.m.

TRANSITION 
   CHECKLIST
For a smooth transition to ALERT IIS

More Questions?  
To find out more about ALERT IIS, contact  

the ALERT IIS Help Desk, 1-800-980-9431 
alertiis@state.or.us  •  www.alertiis.org


