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Stakeholders

• Immunization Policy Advisory Team (IPAT)
– Consistent pharmacist representative

• ALERT Advisory Council
– Added pharmacist in 2010

• Oregon Board of Pharmacy
• Oregon Schools of Pharmacy

– Pacific University
– Oregon State University
– Oregon Health Sciences University – Residency Programs

• All Oregon immunizing providers
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Pharmacy/Immunization Timeline
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Pharmacy Protocols



Oregon Health Authority Website
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First Wave 
Users       

Pilot Sites 
12/10 

Local Health 
Departments  

3/11

Barcode 
Submitters 

2/11

Electronic 
Transfer 

Organizations 
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School  and 
Childcare Users 

9/11

Pharmacies  
12/10

Ongoing 
Support

Help Desk and Training Support……….                 

IIS Transition Training Timeline



ALERT IIS Login Page



Large Pharmacy Groups

• Required Forms Org-level
– Site Agreement for each 

location
• Required Forms Individual

– Individual Agreement
– Cert of Completion for one 

video
• Required Training Individual

– Read Training Guide
– Watch History Recommend 

Video



Small Independent Pharmacies

• Required Forms Org-level
– Site Agreement for each 

location
• Required Forms Individual

– Individual Agreement
– Cert of Completion for all 

basic training videos
• Required Training Individual

– Basic Training Webinar
– Watch all 6 basic training 

videos
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Pharmacy Trainings Today

• Small Independent Pharmacies 
– Same for those submitting immunizations through the ALERT IIS 

user interface 

• Large Pharmacy Groups
– Same required forms
– Most submit through data exchange
– Minimal training requirements
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View Only Trainings



View Only Trainings



Lessons Learned

• Stakeholders 
– ask more of them, they want to be a part of the process

• Pharmacy Workflow 
– does not equal clinic workflow
– corporate chains and independent pharmacies have different 

needs
• Pharmacy Access

– must get IIS website on approved list
• links off website do not work (training videos) 

– different rules about IIS access for pharmacy techs
– data systems are not necessarily EHR’s

• Training
– Feedback is critical



Questions/Discussion?
Contact Information

• Jenne McKibben
ALERT IIS Director
971-673-0294
jenne.mckibben@state.or.us

• ALERT IIS Help Desk
1-800-980-9431
alertiis@state.or.us
www.alertiis.org
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