Dose Level Eligibility:
The Oregon Experience

AIRA Webinar
March 20, 2013

Health

Authority

OREGON IMMUNIZATION PROGRAM
Oregon Public Health Division




ALERT IIS History

Oregon . .
mmunization

ALERT

Records and Reminders

Started accepting
eligibility codes
Immediately

OREGON IMMUNIZATION PROGRAM
Oregon Public Health Division

1996
Public Private Partnership

Oregon Imnmmization ALERT
New Enrollee Form

4 Clinic or Attending Provider Stamp -l Jmism;aﬁﬁmsﬁﬂ'hlmu inamatior

T — g B
[.m. R e ||||||||||||||J

Please print the following patient information (in black ink):

Dateofberth: /| O Male O Feale OR-___ - -
MM DD YYYY Previgus barcoda mumber
famly if Temorwm )
Datient’s name-
First Middle Last
Parent/guardian name (if minor):
First Last
Pattent’s last name at birth Miosther's maiden name

(smether's bust sieset befose she was sarried)

o R E3A) Py imgngs
Home address:
T Smeat ApiF ity State Tip code:
Mailing address;
(if diffarans) Streat Apt# City Stata Zip code
Phons mambsr 2 Fhoms (ifamy)
CO-[O-ITT T

Secial Securty numbar

Madicid ID nunsber or insurazce mumber

e-mail: OHD ALFRT @ state.orms

;’ p your il applicable}
Comments: T comiacs ALERT:
phone: 1-800-050-0431
9716730275 02| B
fax:  OTL673-0276 E

If patient has record of prior mmvmizations, - photor the record, attach the HISTORY barcods and
ﬂgnﬁ(wiﬂlﬂu'sﬂnnn. Mﬂmmi:l“wg}.hmlx&%i

Date vaccine given:
T LT - T Please use only for vac
date showr
‘Vaccine eligibility: Bar code label h_ér |

(must check one)
[] Medicaid/OHP
[]Amer. Indian/
Alaskan Native
[] No Insurance
[[] Underinsured
[[] Copay unaffordable
[[] Billable (Fully Insured)
[] Locally Owned
[] Other
[] Unknown
[[]History Only (Shots
previously given)

H

Bar

code label herg
' Bar code label herd

Bat code label herg

_ Bar code label herd

calth

Authority



ALERT IIS History
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g[ ALERT Immunization Information System
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Dose Level Eligibility:
User Interface
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Dose Level Eligibility:
User Interface

. Org settings — rules
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Dose Level Eligibility:
Data Exchange

 ALERT IIS Onboarding team works with sites to send
vaccine eligibility codes via data exchange (flat and HL7)

e Onboarding team must work closely with the clinic and IT
staff to determine the best way to get dose level eligibility
codes

 Eligibility data at dose level is submitted in OBX segment
— Some EHRs will not capture at dose level and are inferring from
patient or visit level (note: this is not best practice)
 Oregon business rules will reject a mismatched eligibility
code on an immunization that is not publicly supplied
(yellow fever)
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Dose Level Eligibility:
Data Exchange

NOTE 1: Vaccine Eligibility Code is required for
Vaccines for Children (VFC) participating clinics.

« The ALERT IIS collects vaccine eligibility code by dose
In the OBX segment

 ALERT IIS requires this information at the dose level to
support both billable projects and future accountability
and interface requirements for vaccine ordering,
distribution and inventory.
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History of Oregon VFC
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Example - one patient with more than one
eligibility at a single visit

You take your 16 year old son to his doctor for a well-
adolescent visit. His doctor recommends that he receive
Tdap, HPV, and flu today. Your insurance covers Tdap
and flu, but it does not yet cover HPV for males.

Your son is insured for Tdap and flu, and he is
underinsured for HPV.
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Example - one patient with more than one
eligibility at a single visit

OIP runs a project with one-time CDC funds to vaccinate
uninsured women with HPV vaccine.

An uninsured 19 year old goes to her college Health Services
to receive the MMR she needs for college entry.

Health Services gives the MMR and codes her as 317-eligible
for this dose. Because Health Services participates in the
HPV project, they also administer HPV and code it as Special
Project vaccine.
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In Oregon, dose-level eligibility is
essential to our work

Billables

 We provide vaccine to public clinics to administer to their
Insured clients. Public clinics bill insurance, and OIP bills
public clinics quarterly to recoup these costs.

 Dose-level eligibility ensures that we do not bill unless
the public clinic collected funds from insurance.
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Billables Report in ALERT IS

Billing Report Request
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Billables Report in ALERT IS

Billable Vaccination Detail Listing

Quarter: 10/01/2012 - 12/31/2012

Organization:
Organization VFC PIN:
Satellite: N/A

Satellite VFC PIN:  N/A

Vaccine: Tdap Brand: Tdap = 7 years, NOS Price: $ 3525
State ID Vaccination Date Client Name Date of Birth
10974150 11/15/2012 08/05/1947

Total Tdap = 7 years, NOS Vaccinations: 1.0 Cost: $35.25

Total Tdap > 7 years, NOS Vaccinations 1.0 Cost $ 35.25

~ TotalTdapVaccinations: 1.0  Cost:  $35.25

Total Vaccinations: 1.0 Cost: $ 35.25

Agency Total Vaccinations: 1.0 Cost: $35.25



In Oregon, dose-level eligibility is
essential to our work

Special Projects

e (Occasional limited, one-time only funding from CDC to
purchase vaccines

* Oregon uses funding for Special Projects to push vaccine
out to underserved communities

« Clinics have access to an Oregon-specific eligibility code “S”

— Allows clinics to account for Special Project vaccine and regular
Inventory vaccine administered at the same visit.
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In Oregon, dose-level eligibility is
essential to our work

Accountability
e Our expectation and our goal is dose-level
accountability in ALERT IIS.
e Today: our visibility into accountability is a hodge-podge
process

e The future: Oregon Vaccine Stewardship Legislation and
the ALERT [IS Accountability Report
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Vaccine Stewardship

» Legislation passed in 2011 that requires every clinic that
receives state-supplied vaccine to meet the following IS
requirements:

— Report every dose to ALERT IIS for every patient
— Report every dose with a vaccine eligibility code

— Report every dose within 14 days of administration
— Use the inventory and ordering module
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IS Reports Used by VFC

Vaccines For Children
For Dates Between 01/01/2013 and 01/31/2013

Reportrunon: 0202013721 AM Pape 1
OO Ci0 HEALTH DEFT - 000008
Key: Vaccine Eligibility Code
M - Medicaid, OHP Ll - Underinsured, not FOHC B - Billabi=Not Eligible
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A - Am. Indian/AK Mative 0 - Cither State Supplied 5 - Special Projects
F - Undeninsured, FQHC R - Unknown Insurance Status G - IG only
M5 - Mot Specified
(Pge) L N A F i C 0 R B L 5 G NS Total
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4 a 0 0 1] a a0 0 i 13 4 0 0 2
Tiotal 3z 13 1 1] i i 1] | 15 12 1] 1] [}
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Key: Waccine Eligibility Code
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nlwenza-seasnl £ 3 0 o a 0 o 1 - 25
Waricela 4 1 0 o a 0 o i ] B
MMR 4 ] 0 o a 0 o a o 10
Tiotal 48 25 0 o a ] 15 12 103




Inventory Transactions Report

manage accessSfaccount | forms | related links help desk

organization » uzer Jenne Mckibben = role Super User (Provider and LHD)

Vaccine Transactions for: -AL1509 - 000006

Date Entered [From]: E Ta: Ii E
Date shot was given [From): E To: E Cancel
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Trade Mame/Lot Mumber/Funding | Eror Comection
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. Doses Returned
Aless oz Doses Transfamed
Immunizaticn given
Irmunization deleted
Doses Recslled
Doses Administersd
Bomow

Bon iven
Spoilage reported by provider
Exgiraticn reported by Provider
ged in transit to Provider
Failure to store properly upon receipt by Provider
Refrigeration fzilurs reported by Provider

Leost or unaccounted for in Provider inventory )
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Challenges to dose-level eligibility

e Often requires more insurance screening and
coordination with the person pulling vaccine out of the
refrigerator

« Many EHRs or billing systems are not able, at this point,
to truly capture dose-level eligibility

« HL7 2.5.1 specs include dose level eligibility differences
across IISs
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Benefits to dose-level eligibility

Dose-level eligibility = complete accountabllity
Ability to run a Billables program
Ability to implement Special Projects

Huge advantages for conducting VFC site visits

— OIP staff armed with data

— OIP staff educate clinic staff on how to get the data for
themselves
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Benefits of collaboration

o Symbiotic relationship — ALERT IIS is the backbone of
almost all OIP activities. Because of this, all program
areas promote the use of ALERT, which helps ensure
the accuracy and completeness of data in ALERT.

ALERT  oregon

IMMUNIZATION INFORMATION SYSTEM VaCCineS for Children

Health

Authority



Contact Information

Jenne McKibben

ALERT IS Training Lead
971-673-0280
jenne.mckibben@state.or.us

Sara Beaudrault

VFC Coordinator
971-673-0328
sara.beaudrault@state.or.us
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