
IIS School and Childcare 
Functionality Webinar 

ALL PHONE LINES ARE IN LISTEN ONLY MODE.

How do I ask a question?
• via WebEx: type your question into the chat box on the WebEx toolbar and send to 

HOST

• questions will be noted and answered after the presentation, to unmute your line 
press *6

This WebEx presentation is being recorded and will be posted on the AIRA website.
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• Family Educational Rights 
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• Privacy law for education 

institutions receiving 
federal funding
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FERPA
• Consent required to 

release personally 
identifiable information 

• Exceptions:
1. Directory information
2. Health or safety 

emergency
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School access to Oregon ALERT IIS

This may differ from state to state!
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What do schools do in 
ALERT IIS?
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1. Find records
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What else do schools do in 
ALERT IIS?

2. Assess records
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The Future
Connecting with Student 

Information Systems



The Future



Leveraging ALERT IIS as the 
primary source of school records

The Future



stacy.d.matthews@state.or.us

Questions?



Washington Immunization Information 
System School Module 
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Washington Immunization Information System 
School Module 

The School Module is a 
portal into the IIS that 
allows schools to access 
existing immunization 
records and manage student 
immunization data to 
conduct their immunization 
compliance work.



School Module Rollout

Three years to roll out the 
School Module statewide

Number of School Districts: 
–Approx. 318 public school 

districts
–Approx. 537 private 

schools



School Module Student Roster



School Module – Demographics and Exemptions

• Demographic and 
exemption information 
inputted by schools is 
confidential and can only be 
seen by school staff.

• School cannot see details of 
contraindications inputted 
by healthcare providers, 
except chickenpox history. 



School Reports

Several reports are available in the School Module. To be 
accurate all reports that calculate compliance need to be 
run with the appropriate grade or age series selected. 



Action Report

This report lists students in Out of 
Compliance or Conditional Status



HIPAA and FERPA Considerations 
HIPPA
• Recognizes the need for public health authorities and others responsible for 

ensuring public health and safety to have access to protected health information 
to carry out their public health mission. 
– Washington State Health Care Information Act 

• Schools must have a school nurse or licensed healthcare provider to gain IIS access and must adhere to 
Confidentiality and Privacy Agreements. 

FERPA
• Department of Health obtaining directory information from school districts 
• Once an immunization record is provided to the school it is protected by FERPA
• Schools must get parent/guardian consent before entering data into the IIS (ex. 

missing immunization dates).



School Module 
Challenges, Barriers, and Limitations

• Limited immunization data in the IIS

• Parent reported immunizations

• Technological limitations 

• Access for private schools and child cares without a healthcare provider 

• Initial decrease in immunization compliance rates



School Module Feedback 
• Two methods of collecting feedback: 

–Focus Groups 
–Survey 

• Collected feedback on: 
–System usability
–Benefits and barriers 
–Training and resources 
–Support



Focus Group Results

Themes: 
1. Concerns with immunization records in the School Module
2. Gaps within the rules and policies surrounding the School Module 
3. School Module user support
4. School Module technology 



Focus Group Results

1. Concerns with immunization records in the School Module

•Healthcare Provider Reporting 

•Obtaining Immunization Records 

• Impact on Compliance Numbers 



Focus Group Results

2. Gaps within the rules and policies surrounding the School Module
•Healthcare Provider Mandate
•Exemptions
•Parent Reported Records
•HIPAA



Focus Group Results

3. School Module user support
•Satisfied with DOH and Help Desk support
•Training and Resources for School Module Users
•Communication and Outreach 



Focus Group Results

4. School Module technology
•Technology Enhancements
•System Functionality 
•Technology Benefits 



Survey Results
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Survey Results



Moving forward….

Incorporating the feedback into the project: 
• Sharing technology feedback with STC 
• Working on rule changes with the School Team
• Increasing communication and outreach efforts to:

–Local health jurisdictions
–Healthcare providers
–School Module users 
–School administrators



Immunization Validation Tool

• A Certificate of Immunization Status (CIS) is required for 
each child attending school or child care in Washington 
State 

• Shows if a student is complete or not complete for school 
or child care entry.

• The IIS assesses each child’s immunization record with:
–School requirements by grade
–Child care requirements by age





Immunization Validation Tool
Challenges, Barriers, and Limitations

• Compliance programming challenges 
–Conditional Status
–Catch-up schedules

• Information missing in the IIS
–Historical immunization dates
–Titers and contraindications



Ashley McHugh, MPH & Katherine Graff, RN, BSN
Washington Department of Health 
Office of Immunization and Child Profile 
Email: SchoolModule@doh.wa.gov

Visit www.doh.wa.gov/schoolmodule for more information! 

mailto:SchoolModule@doh.wa.gov
http://www.doh.wa.gov/schoolmodule


SIS & IIS INTERFACE PROJECT

INDIANA STATE DEPARTMENT OF HEALTH



INDIANA CODE 20-34-4-6

Collection of immunization data
Sec. 6.  (a)  The state department of health shall collect immunization data on school age children using the state 
immunization data registry.  Each school corporation shall ensure that all applicable immunization information is 
complete in the state immunization data registry not later than the first Friday in February each year.  The state 
department of health shall use the data to create aggregate reports.   
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SCHOOL IMMUNIZATION DATA IN CHIRP

School entering data School not entering data
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PERCENTAGE OF STUDENTS IN CHIRP
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SCHOOL IMMUNIZATION DATA PROJECT

What did we find?
 65% of all kindergarteners are in CHIRP
 Of the results in CHIRP, only 51% are fully vaccinated per ACIP recommendations
 Less than 2% have medical exemptions or religious objections
 Hepatitis A and B are the two lowest vaccines
 Minimal intervals

 Varicella and Polio are below 60%
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ROOT CAUSE ANALYSIS

 Indiana Code required school nurses to enter information in immunization 
information system (IIS)
 No quality assurance or enforcement 

 School corporations required school nurses to enter information in the school 
information system (SIS)
 Immunizations are required for school transcripts being generated through the SIS

 Duplicate data entry/competing priorities

 Multiple systems did not talk to each other
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SIS INTERFACE WITH IIS PROJECT

 Challenge: Reduce de-duplicate of vaccination records into School 
Information Systems (SIS) and Indiana's Immunization Registry (known as 
CHIRP).  

 Help schools comply with state legislation 

 Solution:  Offer $25,000 grants to several SIS vendors to create a bi-
directional interface between SIS and CHIRP.

 Results:  Three SIS (PowerSchool, Harmony-Logickey, Skyward) successfully 
completed the creation of a bi-directional feed. 
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SIS INTERFACE WITH IIS PROJECT

 Scope:

 Electronic reporting of school immunization data to CHIRP via HL7

 Includes sending patient grade level information and fields defined in the 
school data

 Bi-directional messaging

 Pulling student history back to CHIRP from SIS
INDIANA STATE DEPARTMENT OF HEALTH 9



IIS/SIS INTERFACE

School nurse enters 
student name in SIS

SIS queries IIS via HL7 
message

IIS sends HL7 message 
to populate SIS 

immunization record

FERPA consent yes –
SIS sends IIS HL7 

message

FERPA consent no –

Process ends
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CONTACT INFORMATION

Dave McCormick, Director
Immunization Division
Indiana State Department of Health
2 N. Meridian Street
Indianapolis, IN 46204
317.233.7010 desk
317.408.7438 cell
dmccormick@isdh.in.gov 
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Question & Answer
• Type your question into the chat box on the 

WebEx toolbar and send to HOST
• Press *6 unmute your line



THANK YOU
• Your feedback is important to us and we would 

appreciate a few minutes of your time to complete an 
evaluation for the webinar. 

• An email with a link to the evaluation will be sent out 
following the webinar.
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