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Information on Accessing Records from IIS Jurisdictions 
Affected by Recent 2017 Hurricanes  

IIS 

Contact Information 
for Imm Program 

Manager/ IIS 
Manager or POC 

Contact Information 
for IIS Help Desk and 

Hours Available 

Is your IIS 
operational? 

Does your current 
law/policy allow out-of-
jurisdiction individuals or 
IIS to access your data? 

Preferred procedure 
for receiving out-

of-jurisdiction 
record requests 

Additional 
information 

Florida Imm Program 
Manager: Pete 
Garner, 
Pete.Garner@flhealth.
gov 

IIS Manager or POC: 
Baskar 
Krishnamoorthy, 
Baskar.Krishnamoorth
y@flhealth.gov 

Helpdesk: (877) 888-
7468 
Email: 
flshots@flhealth.gov 
Helpdesk Available 8-5 
M-F
User Interface Login:
https://www.flshots.com/f
lshots/signin.csp

Yes No 
FL currently has draft 
DSA/DUAs into their legal 
office to allow access to 
specifically Texas (Harvey) 
and Georgia (Irma), and they 
are in contact with Mississippi 
as well. 
Current efforts have been 
concentrated on gaining and 
disseminating information 
from Puerto Rico (see below). 

N/A for Florida 
records 

Standard advice is to 
contact the patient’s 
previous providers or 
the county health 
department of their 
last residence. 
The Florida 
Department of Health 
does not directly 
share any patient 
information. 

Puerto 
Rico 

Imm Program 
Manager: Angel 
Rivera Garcia, 
anrivera@salud.gov.pr 

IIS Manager or POC: 
Veronica Rodriguez, 
vrodriguez@salud.pr.g
ov 

Public Immunization 
Record Access: 
https://prir.salud.gov.pr/
PRIRPRD/clientSearch.
do?language=en 

Email: 
prirhelp@salud.gov.pr 

Helpdesk: (787) 765-
2929 ext. 3326, 
available 7:30am-
4:00pm M-F 

User Interface Login: 
https://prir.salud.gov.pr/
PRIRPRD/portalInfoMan
ager.do 

Yes Yes Complete the Security 
and Confidentiality 
Agreement and send 
to 
prirhelp@salud.gov.pr 
with the following 
information: 
First Name, Last 
Name, Unique Email 
Address 
(departmental 
preferred), Phone 
Number, Office 
Address of individual 
requesting access. 
Note: The Florida IIS 
has access to 
Puerto Rico’s IIS. 
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IIS 

Contact Information 
for Imm Program 

Manager/ IIS 
Manager or POC 

Contact Information 
for IIS Help Desk and 

Hours Available 

Is your IIS 
operational? 

Does your current 
law/policy allow out-of-
jurisdiction individuals or 
IIS to access your data? 

Preferred procedure 
for receiving out-

of-jurisdiction 
record requests 

Additional 
information 

Texas Imm Program 
Manager: Nancy 
Ejuma, 
Nancy.Ejuma@dshs.t
exas.gov 

IIS Manager or POC: 
Kevin Allen, 
Kevin.Allen@dshs.tex
as.gov 

Helpdesk: (800) 252-
9152 
E-mail:
ImmTrac2@dshs.texas.
gov 

User Interface Login: 
https://immtrac.dshs.tex
as.gov/TXPRD/portalInfo
Manager.do 

Yes Yes 
(Disaster Event Only) 

Direct IIS user 
interface access 

Texas 
Interjurisdictional 
MOU required. Once 
signed, send to 
Kevin.Allen@dshs.te
xas.gov with the First 
Name, Last Name 
Unique Email 
Address 
(departmental 
preferred) and Phone 
Number of individual 
requesting access. 

Virgin 
Islands 

Imm Program 
Manager: Leone 
Jackson, 
Leone.jackson@doh.vi
.gov 

IIS Manager or POC: 
Irene George, 
irene.george@doh.vi.g
ov 

Helpdesk: (340) 776-
1113 
Email: 
irene.george@doh.vi.go
v  

No Due to continuing 
power outages and 
lack of phone 
service, The IIS 
Program in the Virgin 
Islands is still 
working to reach their 
Data Center housed 
in St. Croix.  
They will notify the 
community when 
they are back up and 
running. Records are 
currently 
inaccessible. 

Please contact Mary Beth Kurilo (mbkurilo@immregistries.org, or 202-552-0197) with any updates to this information. 
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