AMERICAN
AIRA IMMUNIZATION -
REGSTRY Information Request

Immunization Information Systems for a New Era

Topic: IS User Account Management

Request Date: December 1st, 2017

Information Requested: W e are seeking templates/examples of standard operating
procedures and/or policies from other IIS programs as it relates to IIS user account
management. Examplesinclude provisioning accounts, disabling accounts, performing
annual account reviews, etc.

Requesting Member: Heather Roth (CO)
Responding Member(s): Kim Tichy (IA), Elena Rosenberg-Carlson (MN)

Results:

1A: Links to lowa's enrollment documents are included below.
IRIS Authorized Individual User Agreement

IRIS Authorized Site Agreement-Organization

RIS Confidentiality Policy

IRIS Policy for Reinstatement of Access

MN: We have an internal Help Desk Manual that details some of Minnesota’s standard
operating procedures for user accounts. Thisis a living document thatis updated regularly.
If you are interested in seeing relevant sections of this manual (setting up new user
accounts, reactivating user accounts, etc.) please contact Brittany Gyer at
info@immreqistries.org.



https://idph.iowa.gov/Portals/1/userfiles/39/IRIS%20Authorized%20Individual%20User%20Agreement%20January%202017%201-10-17%20Fill%20In%20Form.pdf
https://idph.iowa.gov/Portals/1/userfiles/39/IRIS%20Authorized%20Agreement-Organization%20-%20January%202017%201-9-17%20Fill%20In%20Form.pdf
https://idph.iowa.gov/Portals/1/userfiles/39/Iowa%20Security%20and%20Confidentiality%20Policy%20January%202017.pdf
https://idph.iowa.gov/Portals/1/userfiles/39/IRIS%20Policy%20for%20Reinstatement%20of%20IRIS%20Access%20Following%20Revocation-final%20July%202016.pdf
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