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Topic: HEDIS Requests 
 

Request Date: July 10, 2018 

Information Requested:  

We in Mississippi are curious as to how other states handle HEDIS requests and whether 
they have a fee structure in place. 

Requesting Member: Jeffrey McIntyre (MS) 

Responding Member(s): Alok Patra (NJ), Amanda (Mandy) Harris (NV), Kim Salisbury-Keith 
(RI), Ellen Amore (RI), Kevin Allen (TX), Nancy McConnell (UT) 

Results:  

NJ: 
1. Users from Insurance companies have been given access to IIS.  
2. Once logged in, they are required to upload input file (in .csv format) which will have 

patient’s LN, FN, DOB, Mother’s Maiden Name.  
3. Once submitted, the system will look for patients and gives an output file which will 

have patient information, their immunization dose information, Primary provider 
information.  

4. We do have a help guide which outline step by step process for HEDIS request. Here is 
the link for that: 
https://njiis.nj.gov/docs/interfaces/NJIIS%20Interface%20Specifications%20for%20HEDIS
%20report.pdf 

NV: 
Nevada insurers are authorized by Nevada Administrative Code (NAC) 439.895 to access 
the data, so we are not in the greatest position to implement a fee structure. Our IIS has a 
file upload feature that allows insurers to retrieve data for HEDIS purposes.  A file is 
uploaded, and a nightly job processes, matches, & returns immunization histories in an 
extract that can be retrieved from the application by the insurer on the following day. 

RI: 
Rhode Island receives files from Insurers - matches and returns immunization histories. No 
evaluation specific to the HEDIS measure is made and no fees are charged. Although no 
fees are charged, the insurers do send us current enrollment data (Medicaid and private) 
which is of value to the registry. 

https://njiis.nj.gov/docs/interfaces/NJIIS%20Interface%20Specifications%20for%20HEDIS%20report.pdf
https://njiis.nj.gov/docs/interfaces/NJIIS%20Interface%20Specifications%20for%20HEDIS%20report.pdf
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TX: 
Texas currently does not charge a fee for HEDIS requests. 

UT: 
Utah (USIIS) has a HEDIS matching service for which health plans are charged. 

Service 

The service requires a health plan to submit a member file in a particular flat file format 
specified by USIIS. 

USIIS returns a file with the immunization history for each of the members found in USIIS. 

Charges 

Some health plans basically 'donate' each year to the USIIS operational budget, as a public-
private partnership that has been in place since USIIS' inception.  These health plans get 
the above HEDIS service on request. Most of them request the service once a month. 

For those health plans that do not want to donate, there is a $12.00 per record fee option. 
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