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Dashboard 

Overview
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Why we created the Dashboard
• NYSIIS staff looking for quick overview of data 

exchange (DX) users without accessing data
– Allows staff to be proactive in response to any DX issues

• Providers not reviewing response files

• Providers using HUBs for automated data submission 
whished to view Hl7 error messages from NYSIIS

• Providers with questions on how to prioritize error 
messages
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NYSIIS Job Monitor Screen
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NYSIIS Data Exchange Status Page
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So Those were pretty – but were they useful? 

Short Answer is Yes…

• What our staff appreciates:

– Being able to quickly have overview of all DX
• Can reach out to providers quickly - proactively

– Being able to quickly review particular 
organization or group – without having to 
open each response file
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• What our providers appreciate

– Parent Child groups are finding it easier to 

identify issues in one practice

– Ability to sort on error type

• Able to review for most common

• Able to have detail to provide to EHR
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• What we were surprised by

– The speed with which providers began to use

• Immediately the day we released it

– Providers and EHR used the product to

• Track errors  - frequency and severity

• Correct file issues

• Correct data in IIS
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