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Why Redesign Now?

* Primary driver for redesign = Maryland’s 2017 VFC
Provider mandate to use the User Interface (Ul) inventory
feature to order vaccines and to report administered doses

 MDH must support existing and new users (from ~800 VFC
sites) to use Ul inventory feature that were not previously
accessible

* ImmuNet Ul from original 1999 design followed
Internet/web standards at that time

* Lacks intuitive interface and intuitive navigation
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Goals & Objectives

* Increase user independence and reduce Help Desk
calls
* Improve the ease for users to find a particular screen
* Improve the effectiveness of the labels

* Align to Maryland’s web-based application
standards
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Define Project Scope

-day in-person meeting with DXC

March 2016

Timeline to completion

Focus

A

ltems

Style Sheet
(font/layout) )

Menu Group
(set of options) |

Login Page

\

Home Page

Common user tasks

January 2017
O
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DXC Recommendations

« Style Sheet updates

 Grouped the style sheet for easier update, single standard style
sheet

« Standard makes coding more efficient and timely
« Cascading the style sheet across the application should go faster

e User Interface elements

* Restructured navigational components to align closer to user
workflow experience

« Updated input controls and informational components to reduce
clutter
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How to gain access to
ImmuNet,use ImmuNet and
other resources that
Healthcare Professionals
may need.

1 O Click here for more....
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Maryland's Immunization Information System
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Resources About Us Contact Us
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Password

Register Now
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How to gain access to How to obtain an
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Home Page
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Welcome Patricia Swartz
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Patients

Organization Reports

Inventory and Ordering
> Create and View Orders
> Manage Inventory
> Manage Transfers

> Transfer Shipping
Documents

Data File Loading
Manage Org Selections

logged in as: > Organization: testtest Role: Admin User (Provider)

> My Account > Logout

WEBSITE NOTICE:

ImmuNet works best with the most
current version of Internet Explorer
Google Chrome.

ImmuNet:

Maryland's Immunization Information System
DEPARTMENT OF HEALTH

Account
Info

Home Resources Contact Us

] Click to locate a patient, enter a new patient, view
Patient Search patient records or add immunizations to a patient
record.

Menu
options

Click to proceed to the VFC Order Screen to
AV/IO8 [\V131 (1" WA® (s STl enter your inventory on hand for your VFC
order to be processed.

My Organization's Inventory Status

Page
primary
function

v Active Inventory expiring soon or has expired with quantity left.

v Inventory running low by Vaccine Group.

Relevant
Info only

v Inventory running low by Trade Name.

v No review needed. v Attention needed, please click on the status link to review.



Prepare VFC Providers for Mandate

For Healthcare Providers

How to gain access to
ImmuNet,use ImmuNet and

other reso
Healthcare Professionals
may need.

Click here for more....
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ImmuNet Quick
Reference Guide

ImmuNet Training
Videos

ImmuNet User
Manual Er Ngime

Uploading Data fvord

Files to ImmuNety

Forgot Password

v
V4
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—
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For School

How to gain access to
ImmuNet and use ImmuNet

to view student
Immunizati d
Click here for m

WEBSITE NOTICE:

ImmuNet works best with the most
urrent version of Internet Explore

Cl
Google Chrome.

For Public

How to obtain an
Immunization record for
yourself or your child.
Click here for more....

* Prepare VFC providers
» Webinar training for provider offices
 Resources posted in ImmuNet and

website
* Links to Quick Reference Guides,

training slides/videos, FAQs, etc.
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Successful Deployment

User Access

Help DeskK calls and emails wrt mandate
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Limitations

e Cost and Time!

 Not able to include end-user input or pre/post usability studies

« Excluded other commonly used functionalities, for example,
organization reports, manage clinicians/physicians, account
access, inventory module, etc.
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Conclusion
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Navigated ideas from
differing opinions
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Funding Priorities

MU/Data
Exchange

Federal Program

Needs
Ul Redesign,
etc. etc. etc.

» Focus has been on MU/Data Exchange
past few years

» VFC mandate to use Ul paved way to
prioritize Ul redesign

» Ul redesign still held value and remains
Important - keep users in mind
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Progressive Enhancements

* Focus on meeting 2018-2022 Functional Standards

 Improve reports usability to meet FS requirements, e.g.
coverage rates

« May update home/landing page with pertinent reports
Information for providers, e.g. reporting status (as with
Inventory status)

Ul updates to other commonly used functionalities
* Wishlist
 As funding and time allows!
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Thank you!
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