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OVERVIEW

A BRIEF HISTORY OF INTEROPERABILITY AND IIS

SCALING FOR VOLUME

DATA QUALITY

SECURITY, COMMUNICATION, AND EXTERNAL INFLUENCES

PATIENT QUERIES
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A BRIEF HISTORY OF INTEROPERABILITY AND IIS

EARLY DAYS

Direct data entry and flat
files.

A
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Early 2000s

v

INITIAL HL7

Early HL7 projects and
continued flat file
interfaces.

TODAY

80-90+% of data submitted
via HL7 in many states.

Continually increasing use

HURRICANE KATRINA
of query.

Data shared with all 50 A

states.
A
2005 v

MEANINGFUL USE

Stage 1 of Meaningful Use
incents providers to
establish HL7 connections.



INTEROPERABILITY

PUBLIC HEALTH

Specifically Immunization Information Systems.

PRIVATE STAKEHOLDERS

1ISs have many stakeholders, focusing primarily on the
national perspective.
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Wait! Everybody wants something from me...

EHR @ °

Vendors

Health State IS Private

@ Vital @
Records

Plans Providers
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[IS Ecosystem

STC | IDEAS START HERE

f'rﬁl'url-rr-:lrl:e protection / Eability & risk

- Reduction of iliness - days owt of the office

- Flu clinics - smbry for other immanizations, run 1S for what other
miss=d immurizebions

- On-site climics, redwction of workforoe out of the offics to neoerae
shiots off-site

- Imcemtives for prevention - penatbes [opposite of the spectrum)

'F: Ouslity
- Risks
-t
-Econcmics
- Rarbes
“Wastes & Overbilling
A - Emgagement
- Qs ity - Complianos
— Walue for patients
— (D% — Risk abatement
- vacone recall {ooid storage]
- Revenue - Loyalty
MAmintain relevarce ard competitivensss
- Claims reimburssment
— REVERUE
— Loyalty, one-stop shap
- CD5i [ Int=ligence
~,

Populaticn-based, Isrge scale surseillance
- Traiping t=sching

- Research

- Admiinistersd data ko cross-refenancs with 115 records o

identify who isn't reporting to: 15
- Ablviscates for 5
- Target marketing
-iWhi, what, where snd when

|providing, type, seoEmaphic, frequency)

. Data to support funding of inmoveative strateEies to link system w,

Could be & supplemiental dats source
- Could slso be 8 user of data

rl,.l"

— Heslthcare Economic Outoome Research --
What happens after 8 product is developed, how
was it implemented
- Series com pletion - what strategies EmMprove seres
completion

— Papulstion-based database {can slso be
,lhs-egmunt-b:l BOross states|EeoEraphical J

_'n‘l'l

Can report data to some 115
- Assess market pokential
—Post-markst surveillance

Imtegrat= to provide inteligencs
empower, expand & cutresch

Dt writes the story

Diata i cemter of truth
- Folicy makers - make dedsions based on sctusl vs. theary
- Id=ntify population at risk [/ maps
- Demonstrate value of furding & impect
- Suppaort legisiation / funding sllocstions
- Health wins

Daks & Sarwice Partness

Wital Ssiaks /DR

PH Dat= /&0 Fapers i
' Poilitical

- Terms of employment f Support of Health & Wellness actiity

™ foota to tell the story
- Us& the dets to heldp support their prosiders [ support metncs
- Zome have house registries (sdministrative daims] / intsgrate dats

- Help 5=t the standards, this is a best practice for your providers to participate

- Memiber reszanch

- Eridge gap between PH— State & Feds - Clinkcal

-

Vaccime
Mgt
Logistic

Pharmacizs

Federal
State
G AFS0C

- Geopgraphicel, population snd segments

- Heslth ecomomics
- Medical intarsentions

- Market data far new development
- Post miarket surveillamce

Advsates

J

- Demionstrated

The Immunization Ecosystem — Community of Users § Value Add

Copyright 5TC 2017
Bz envisioned by the Indy Hetch ideas Summit Jure 2047

- Valse and
- Rl

Provsider &
Fharmacy
Aseoriations.

Ouality
Measurement
org

&ocess to achual daka (inswrance won't Recessarily have record of vacone being administened]

- Dt b best mnd walidats messures
- Establish wacome rates, sdwcation

-'Where are missed opporbunities - identify gaps and fill those =aps

Coaltions

A

N 5 LT o

stabes)

5l Government Secko
HHE/NYPD ! Homelsnd
COC f OMS | DoD

Technology

- Data Tor media, outreach, community non-traditional & treditionsl stakehalder sngazement

N

- Areresste data for legisiative & regulatony effectivensss, member recruitment, sdwooaoy

Schiools &
Chiild Cmr=

J/ IH5 f Imimigration

Partners All
Sectors

Clinical
Heslth
Systems

/- Qyuakity data

-LD51 -MIPS - FL Outcomes— Complance

- Reminder f Recall - Quality — Cowerage rabes
- Accurate & comorebsnsiye recoeds
- Acourate billing

~

"y

- Shudent imz status

~ (OSi )

- Diz=ase Tracking
" - Dutoreak Mitigation

- Lower oast far health care with betber outcomies
- Reduce risk
- Target populakics
- Lesdership im the industry
- AspascmiEnt, gaps, performancs

- SEnyioss
L - InteErated records
- Echiniod Certificate
-Records
-Alzrting
-MiErt Due

L

- Seamless cune for patienks
- Source of kruth across EHR diversity
- Cusality assurance & complisnce
- Redwsction in miissed opportunities, vaconstion armors
- Ability to view clinic practice st & high-level
- idemtify climic-ievel and prosider-level practice best and worst practice
- Varrine management, waste, ovwer Emmiunized, missed opportunities

- Leseragme incentive payments A
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DATA QUALITY

WHY IS IT SO IMPORTANT?



What is the
minimum | can

send to the IIS?

I’'m concerned
about IIS quality.
How good is the
guality in the IIS?
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[IS DATA QUALITY

Technical Testing Data Quality Testing

e Correctly formatted and
fully populated HL7
messages

e Test to identify possible
random technical transfer
Issues

eTest live patient data to
verify what the IIS will
ultimately get

eEnsure patient and
iImmunization data is
accurate, correct, and
complete

eReview accuracy of codes

e Ability to send VFC
Eligibility

e Accurate inventory
tracking



PROVIDERS AND IIS DATA

* Meet state requirements
» Meaningful Use

* Reduce the likelihood of giving a patient a vaccination they
have already received

* Ensure patients receive the vaccines they need
» Feel confident recommending additional vaccines

Improve Patient Care

* The health care provider’s recommendation is a critical factor
in the patient’s decision get vaccinated

Engage and Inform Patients * Provide a complete record to patients

 Fully participate in information sharing between health care
providers

Coordinate Care L . .
* Improve communication between the provider and patient
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WHAT ELSE?

SECURITY AND PRIVACY COMMUNICATION EXTERNAL INFLUENCES

Protecting the data. Talking the same language. Managing the chaos.
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PATIENT QUERIES

KNOCK KNOCK




CLOSING IMMUNIZATION GAPS

/PATIENT\ DATA MESSAGING TO
QI’CHD COMPLETENESS QTIEI\D




MAKE A STRONG RECOMMENDATION

CDC guidance on adult immunizations states the following:

A healthcare provider recommendation is a critical factor in whether
patients get the vaccines they need.

Routinely assess patient immunization status and strongly recommend
vaccines that patients need, whether you stock the vaccines or not.

Recommending vaccines prompts more patients to get immunized.

More information available at: https://www.cdc.gov/vaccines/hcp/adults/downloads/standards-immz-practice-
recommendation.pdf



IS TAKEAWAYS

VALUE

IS provides value to providers and impacts
patients on an individual level.

QUALITY
(ﬂfjw lISs continue to invest in high quality data:

Completeness + Accuracy = Improved Patient
and Provider Confidence

REMOVE BARRIERS

More providers submitting data improves

the experience for everyone.
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STC

|l VISIT US

D If you are in or visiting the Phoenix area, let
us know and come by our office.

We're always happy to talk registries.

Call our office at (480)745-8500 to schedule.

O CONTACT INFO
(=N Brandy Altstadter

VP & General Manager, Private Sector

Division

brandy_altstadter@stchome.com
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