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Measles OUTBREAK

POWER

30 states
January 1st - July 18th, 2019
Highest number since 1992

Measles eradicated in US in 2000
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MylR™ | A Consumer Portal

Access

MylR is an account based

Simplify
Access your entire family's
record online, anytime, in

one place, for FREE,

and print state sealed
certificates

application that grants users
secure access to their official
immunization records
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Empower

Activated consumers
‘take ownership of their
immunization status and
increase coverage rates
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Consumer Engagement for IIS

Goal:

Increase consumer access to online
immunization records and forecasts
through State and Regional Immunization
Information Systems (lIS)

Collaborative Project:

* Health and Human Services (HHS)
» Office of the Chief Technology Officer (CTO)

* Office of the National Coordinator for Health
Information Technology (ONC)

* Centers for Disease Control & Prevention
(CDC)

* Scientific Technologies Corporation (STC)
* Audacious Inquiry
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Project Activities 2013 - 2019

* Pilot MyIR with State IIS
* My Immunization Record (STC)
* Print official state immunization certificate

* Marketing
* Make consumers aware this tool is available to them

* Evaluation
» Lessons learned improve pilot activities
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Driving Engagement: Marketing MyIR

 Posters and Brochures Promote Availability and Value!

LB T .

B

* Mailings

* Pilot Ad Campaigns
* Seattle Metro Area
» Baton Rouge Metro Area
» Caregiver blogs
* Paid Social Media and Advertising
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Response to Measles Outbreak:
Online Access to Information When It Matters Most

January 2019 Measles
Outbreak in Washington
State

Consumer interest in online access
to immunization records spiked

AUDACIOUS INQUIRY

* 476% increase in new user accounts
created to access immunization records
compared to the month prior

e Washington Health Department promoted
MyIR
* I[ncrease consumer awareness
* Alleviate provider burden
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Washington MylIR Visitors: Dec 6, 2018 — March 6, 2019

Visitors to Wa.MyIR.net Dec. 19 2018 - March 6, 2019
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Washington Department of Health Tweets

WA Dept. of Health® .0 "
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Washington Department of Health Facebook Posts

Washington State Department of Health

Wi e
b can spread very quacity Thee beesd profeciion o messes & [

Jarruary 26 a8 122 PM - D
Achalizachin sobre e brote de sarampidn: Un regidente del condado de make we you and your famity are up o cale on the MR vaccine. Check
Kimg con sarampian, y varios casos en el condado de Clark, fueron YOUR LTty 8 STPTLRCIANGN Stat 3b Wi MR ned
probablemente expuestos al virus durante el mismo dia. bempo y lugar en el ‘wm“"?““’“mm“““ﬂ‘*
&rea de Vancouver, WA, hitps./igo.usa. gow/xEKTL 0 0mw GwEEEURCa

-

See Transialion

AUDACIOUS INQUIRY



HHS Outreach

LS S o Mos KT Tichnaios e i ) i HHS Office of the Chief Technolo... @ FETEr—

Follow ~
@HHSIDEALaD

Thread: Following the #measles outbreak

) : Washington residents: visit wa.myir.net
in Washington, there was a 476% 9 Y

increase in new Washington MyIR to sec;urely access your #immunization
accounts in Jan 2019. The #MyIR portal records.
provides you with your family's 1045 AM - 15 Feb 2019

#immunization records in one place.
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Once your family is vaccinated against
measles, manage your immunization record

The #MyIR portal, an @stc_health #MylIR using technology developed with

product, supported by @HHSIDEALab support of @CDCgov @ONC_HealthIT
and @CDCgov enables secure access to @HHSIDEALab. Learn more at
immunization records in LA, WA, and AZ. tinyurl.com/y66gqpmrh (1/2)
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MyIR Registrations and Activations: July 2018 — June 2019
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Consumer Survey Data

* 16% of free-text responses referenced the measles outbreak or MMR
vaccine

* What is the main reason you started to register for Washington MyIR™? |
planned to use Washington MylR™ to:

“Needed to prove vaccinations to take my kids to appointments during measles
outbreak.”

“To identify a resource to offer employees at my job, in case measles cases resurge”

“Due to a secondary measles exposure in my place of employment, | wanted to make
sure | had proof of immunization in case my employer required it.”
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c Kelly Carulli | kcarulli@aing.com
Jim Daniel | james.daniel@hhs.gov

AUDACIOUS INQUIRY

BOLD SOLUTIONS FOR
CONNECTED HEALTHCARE
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CONNECT

Campaign launched February 21st
Sent = 8,497

58% mobile, 42% on desktop

86% click through rate

So far

there are 64 confi rmed
measles cases
in Washington..

Is your child protected?

Login to MylR to find out today

With the recent measles outbreak,
are you wondering if you and your family are up-to-date on the MMR vaccine?
Go to www.MylR.net to find out today.

&% LOGIN TO MyIR TODAY



Empower

Click on this image to find out if you are at
risk of getting the Measles, and what you
can do if you are!

Engage Experience

... As always share this information with
everyone you know!!!

Login to MylR.net
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2019 Measles Qutbreak

» Began January 4, declared over April 28

» 71 confirmed cases in Clark County

» Ages:
« 110 10 years = 52 cases
« 11 to 18 years = 14 cases

« 19 to 29 years = 1 case
« 30 to 39 years = 4 cases

» Immunization status:
« 461 unimmunized
- 7 unverified
« 3with only T MMR vaccine

Washington State Department of Health | 2



MyIR Accounts & Record Pulls

B December 31, 2018 April 28, 2019

153,311

+25,86%

127 442

45,632

33,952

+11,650

ACCOUNTS RECORD PULLS
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MyIR Outreach & Promotion

» Record request process
» Web, social mediaq, and news releases

» King 5 anchor

Washington State Department of Health | 4



Patient-Centric Engagement

N 30 ENGAGEMENT

Improving health outcomes
through push messaging and
data-driven approaches

ﬂ;ﬂJ ESTABLISH

Knowing the audience

EXPERIENCE

Technology and support
behind our
products/services
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CONTACT US

411 S. 1st Street

Phoenix, AZ 85004
Michelle Bonjour

Sarah McKee
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480 - 745 - 8500

Scientific Technologies Corporation

www.stchealth.com



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	MyIR Registrations and Activations: July 2018 – June 2019
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24

