‘ AMERICAN IMMUNIZATION
I_ REGISTRY ASSOCIATION

Provider Organization
Participation ana
Management

Discovery Session
February 10, 2020




AIRA Discovery Session

(S Y

All phone lines This meeting is being recorded
are muted and will be posted on the
AIRA repository

EE—



AIRA Discovery Session

- How do | ask a question?

File Edit Share View Audio Participant Meeting Help L4 There Wl” be tlme a”otted fOr
Q&A following each of the

updates, to unmute your line
press *6

* Via WebEx;

6] AIRA Staff =

AS

AS

D Select the chat icon next to the host
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Today's Topic

 Provider Organization Participation

* Tools for Provider Management

* Questions, Comments, Discussion
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Topics For Today

1. The IIS Blueprint, provider management and data quality

2. Using IS data to drive provider outreach for data quality
Improvement

3. Provider IIS participation project outreach and training efforts



Provider and data quality management and the
future of 1IS Data Quality



Begin with the end in mind...

Percent of adolescents aged 13-15 years who had received 2 or 3 doses of the
human papillomavirus (HPV) vaccine as recommended at time of vaccine by sex,
2008-2017
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& Female @ Male

Source: Centers for Disease Control and Prevention, National Center for Immunization a
Respiratory Diseases. National Immunization Survey.
Data are not age-adjusted.

Estimates for 2014+ are not directly comparable to estimates from prior years due to a
change in the underlying definition. Detailed information can be found in the 'Measure'
section of this page.




The Blueprint defines 11SSB’s goals for IIS and guides awardee
activities for data quality improvement

—— Blueprint Guiding Principles —— Blueprint At-A-Glance

n Systems (IIS) Data Quality Blueprint

The Blueprint:

Focuses on improved IIS data quality, which
will support improved immunization outcomes
by supplying credible immunization data

Prioritizes a small set of meaningful,
quantifiable IIS measures

Informs technical assistance approach to
address shared challenges

G Adapts to national, state, and local emerging
priorities and needs




The Blueprint builds on a foundation of strong system
functionality, helping to advance IIS data use

Advancing IIS Data Use

Develop high
@ functioning
inputs
The Functional Standards
outline how awardees can
improve IS operations and

program support, setting a

strong foundation.

@ Focus on high
quality outputs

The Blueprint defines high
qguality data and provides
guidance on how to produce
it. CoAg and IPOM
requirements are shifting to
reflect the importance of IIS

outputs in driving data use.

Inform CDC
Priorities

With high functioning systems
and high data quality, IIS can
assess coverage, identify
vulnerable populations, and
support responses to emerging

needs.
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Use data for provider management and data quality
improvement

Examples of Activities

Establish protocols and identify tools to assess the IIS data completeness, timeliness, validity,
accuracy, uniqueness, consistency, and availability.

Establish tools and processes for monitoring established interfaces with provider sites and
following up when interface issues are identified.

— Examples of Activities

@ Analyze provider enrollment data to identify provider sites not submitting data to the IIS;
develop and implement a follow-up strategy

Identify, assess, and plan to incorporate data from available sources to improve demographic

record completeness and accuracy (e.g., vital records, newborn screenings, driver’s license
data)
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Using IIS Data to Drive Provider Outreach for Data
Quality Improvement



Focus on data

e Pull data from IIS for analysis
o Queries
o Ad hoc and canned reports

* |dentify common provider
characteristics

e (Categorize non-reporting providers

* Prioritize non-reporting providers

14




Incorporate data quality during and after onboarding

- Develop an IS data quality protocol for incoming data:
- ldentify strong but realistic data quality goal
- Review for rejected messages, data completeness and accuracy

- Establish scheduled and ad-hoc review

- Give providers regular feedback in testing and after go live




Incorporate data quality during and after onboarding

- Conduct root cause analysis with providers and EHR vendors
- Establish a process for follow-up and resolution
- Train providers on data quality best practices

- Document the process, staffing, and maintenance activities in the IIS

Data Quality Improvement Plan




Be strategic when planning provider outreach and training

- Develop an outreach and training plan
- Gather resources, create or refresh materials
- Engage partners and identify their roles

- Implement the outreach and training plan

- Evaluate outreach and training efforts and materials




Provider IIS Participation CoP Outreach



PIP Participant Outreach and Training Efforts

Alabama

* Analyzed data and to establish outreach campaign

 Developed outreach report for providers with coverage
data and HL7 error message information

 Field staff conducted outreach to share and correct HL7
message errors and data quality issues

HL7 Error in ImmPRINT

Every vaccine message submitted through HL7 interface to ImmPRINT will validate vaccines
before updating on patient’s vaccine history. If a VXU (Vaccination Update) message has an

error then the vaccine message will be placed under HL7 errors. In ImmPRINT, HL7 errors are
classified into two types.

HL7 Error Guide

1) Data Errors
2) Technical Errors

HL7 Data Errors:

Data Errors occurred when an incorrect or incomplete patient and/or vaccine information
submitted to ImmPRINT. Data Errors provide information like medical record number, patient

name, patient DOB, error description and error created date.

ImmPRINT ez & naw Vaccing
Coverape Reta Report that i now
avaiahle to gll healthcara providars
who are vaccinating children 0-13
yaars of age. The new raport offars
agelection of 3 age ranges, 2435
monthes of age, 46 years of age,
and 1115 yeers af ape.

After selecting an sge group, the
repart wil compare your practices
coverage retas to that of the stete
and &ll providers in your courity: The
repart wil giva each site bazeling
vaceination rates and allow you

to ge= if new quality improvement
sirategies are working.

ImmPRINT rune monthly veccine
coverage reports for the stets and
each county. This repart is besad

on all childran in ImmPRINT within &
zelected ege renge, end anly counts
valid ACIP recommended doses.
Your patients must heve & chart
number fram yaur sitein ImmPRINT
to ba returned in the report
Irective patients ere excluded.
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M To view your Vaccine Coverage Rate Report, log on to
ImmPRINT and select Reports in the left menu bar.

For more information, email imnmprint@adph.state.al.us
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http://www.alabamapublichealth.gov/Immunization/immprint.html

PIP Participant Outreach and Training Efforts

California

Gathered resources on self-guided training

Designed outreach and training evaluation
plan focusing on VFC providers

Explored policy solutions and how they
impacted IIS participation

California
Immunization
Registry

Connected & Protected

Welcome to the CAIR2 Training Registration website

If you have a CAIR Username (User Account), please log in below using your site’s
CAIR Org Code and

your CAIR Username.

= Vaccines for Children Provider
Agreement

= Medicaid Provider Requirement

= Legal Mandates to Report

ssssssss

National Immunization Awareness Month (August)

National Influenza Vaccine Week (December)

Archived Webinars

EZIZ Training
Job Aids & Resources Adolescent Immunization Misc.

Contact VFC Adult Immunization

Phone: 1-877-243-8832 Communication Strategies
Business hours: 9-5

Fax: 1-877-329-9832 Hepatitis A

» Find a VFC field Hepatitis B
representative in your area HPV L

» Find other VFC provider
offices in your area HPV Immunization (Practice Strategies/QI)
Qond e ur

nr rommante afb
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http://cairweb.org/
http://eziz.org/resources/events/
http://enroll.cairweb.org/training_login.php

PIP Participant Outreach and Training Efforts

About the Colorado Immunization Information System (CIIS)\ Training Plan

The purpose of this plan is to address the training needs of new and existing CIIS users who m

P Pa rt n e re d W it h AA P a n d ACO G O n O u t re a C h enter immunization data into CIIS or electronically report immunization data to CIIS.

X L The planlisty Proposed Training Projects
(AAP conference, newsletter articles, joint one- framework | Online Courses

upgrades are ¢ Quarterly Learning Events that will take the place of the CIIS Use
pager, etc.)

The goal of t| . .
immunizatio.  Yideo Library

* Created a training plan including a method dimmuriy ¢ D
e e, . The 2019tral  Tuytoria
to track partners, partner activities and Tinduded o R ‘.:@‘,

COLORADO

o offerir Department of Public

* custor ] Health & Environment
even t S o facerd "Vebina

¢ updat . Q Services & information Boards & commissions Divisions Concerns & emergencies

which e Q

 Updated their newsletter ClIS training

Training Aud  Face to

| W 1 +
* e O Backwais
The Colorado Immunization Information System (CIIS) . For general users
What is in CIIS? Leﬂrr"n Training resources, including quick guides, job aids and webinars.

Attend

For Vaccines for Children users
Training resources, including quick guides, job aids and webinars.

Who's enrolled in CIIS?

Evaluat

For school and child care users
Training resources, including quick guides and job aids.

COIOradO IIS Training We bSite Other training resources

CIIS how-tos

Visitc
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https://www.colorado.gov/pacific/cdphe/ciis-training
https://www.colorado.gov/pacific/cdphe/colorado-immunization-information-system-ciis
https://simplifytraining.com/article/creating-a-custom-training-plan/

PIP Participant Outreach and Training Efforts

Illinois

ht pink = phane number disconected or could not locate a good number for the provider

1
* Analyzed data and established an outreach 2
campaign based on provider characteristics j
* Prioritized pediatricians, pharmacies, family 5
6
P hys IC1ans CLINIC NAME
o o . . . §
‘ Identlfled S|teS that WeEre no Ionger VaCCInatlng 9 ABMCG ARLINGTON HEIGHTS PEDIATRICS PEDIATRICS 1€
® Established 3 ||St Of prOViderS for fO”OW‘Up 0 ABMCG SKOKIE PEDIATRICS (SKPEDS) 9700 KENTON AVE Sl
1 ACCESS PEDIATRICS/MANJU AKHAND 3920 N JOHNSBURGRD

Illinois Department of Public Health

[-CARE Local Implementation Guide for HL7 Immunization Messaging
HL7 versions 2.3.1 and 2.5.1

llinois Department of Public Health
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http://dph.illinois.gov/topics-services/prevention-wellness/immunization/icare

PIP Participant Outreach and Training Efforts

Maryland

* Analyzed data, and established and implemented
a large scale outreach campaign

* |dentified 100 pharmacies reporting under one ID
 Revamped the website

State Laws/Regulations related to ImmuNet

- §18-109(b) There is an ImmuNet program in the Department (L PDF)
- §18-109(d)(6)(1)3 Report to ImmuNet all vaccines administered (some exceptions apply) (igPDF)
+ 10.06.03.04 Information Reported to ImmuNet

+ §18-109(c) and 10.06.03.07 Permissible Use of ImmuNet Information

+ 10.06.03.05 User Agreement

+ 10.06.03.09 Security and Reliability Standards

For Public

For Providers

* Used partner promotional materials

For Providers

What is an Immunization Information System?

ImmuNet is Maryland's immunization information system (l1S). An 11S is a confidential and secure
computer database designed to collect and maintain vaccination records of children and adults.

Utilization of the 11S promotes cost-effective and efficient disease prevention, which leads to better
health for Maryland's citizens.

Reasons Why ImmuNet is Necessary

= Physicians overestimate how many of their patients are fully immunized.
- Parents often are not aware of their child's immunization status.
- Due to poor record-keeping, a child may receive too many vaccinations.

How ta gain access to
ImmuNNet, use ImmuNet,
report to ImmuNet, and other
resources that Healthcare

How to gain access to
ImmuNet and use
ImmuNet to view student
vaccination records

How to obtain vaccination
records for yourself or your
child(ren).

Immunization Information Technology: A Guide for Pediatricians
on Immunization Information Systems and Two-Dimensional Barcoding

Why lmmunization Information how and save time.

American Academy of Pediatrics @

DEDIGATED TO THE HEALTH OF ALL CHILDREN®

Professionals may need. Click here for more...

Click here for more...

Click here for more...

The Value of IIS

it tion intel st byitems (5
Sften rematc e rtionaity thrgh
it ation rexord (omchdetion pod
managerment Lach of the fotemmg
ven Loy fatur s work Logriner Lo
heep onr communties hesty

How IIS Support
a Patient’s Journey

I caton Shormaon Systers () pahar 5 comoidats
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e orrmas o they e 2 mliienty dee the
penntse.
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https://phpa.health.maryland.gov/OIDEOR/IMMUN/pages/Home.aspx

PIP Participant Outreach and Training Efforts

New Mexico

Updated the outreach pamphlet, fact sheet and
provider brochure

Adapted a bidirectional data exchange flier

Analyzed data and conducted targeted e-mail
outreach

Developed and disseminated materials with
coalition help

Researched provider incentive programs
Implemented a patient portal

Constant Contact’, ™~

Try email marketing for free today!

NEW MEXICO

New Mexico Statewide
Immunization Information System (NMSIIS)

We’ve Missed your Data in NMSIIS

Scientific Technologies Corporation (STC) is contacting you on behalf of the New
Mexico Statewide Immunization Information System to ensure they have accurate
information for your practice in the immunization registry NMSIIS. The NMSIIS
team has noticed that you have not sent immunization information to NMSIIS in the last
six months. The NMSIIS team needs to keep accurate counts of providers submitting data
for reporting reasons. Please fill out the mformation below to ensure the NMSIIS team
has the most up-to-date contact and immunization information for your practice.

If you believe that vour practice is currently sending data to NMSIIS, please reach
out to your EHR vendor to confirm connectivity.

DEPARTMENT OF

VaxViewNM.ora i

The New Mexico State Wide Immunization Information System
VaxViewNM.org enables individuals, parents, and guardians to access,
save and/or print, official immunization records. Eliminating the need to
carry multiple or aged documents.
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https://nmhealth.org/about/phd/idb/imp/

PIP Participant Outreach and Training Efforts

Tennessee

* Developed an outreach plan

e |dentified and prioritized providers for outreach
 Updated IIS reference guides, materials, and website
Adopted AIRA materials and bidirectional data

exchange flier

 Engaged partners in outreach to 1,000 providers

Getting Started

TennlIS Registration

ubmit request

Security

Tennils is HIPAA compliant. It is

oused on a
Secure server with the latest encryption
and firewalls.

TDH Mission:
Protect. promote and improve the health
and prosperity of people in Tennessee

TDH Vision:
Arecognized and trusted leader.
partnering and engaging to accelerate
Tennessee ta one of the nation's ten
healthiest states.

Department of

Health

Tennessee Immunization Program
‘Andrew Johnson Tower, 3rd Flo
710 James Robertson Parkway
Nashille, TN 37243

Phone: (615) 7417247 o (800) 404-3006.
‘www TennessaallS got

et o s By

TennlIS

Tennessee Immunization
Information System

www.TennesseellS.gov

The Value of IS

—— Health

How IS Support
a Patient's Journey

v satn Feomanor Syers

atents sy 5 see e sl 1
care. The 45 s checked o o

¢ Tennessee

ADULT

Vaccine Record

Adults frequently encounter difficulty
locating their immunization records,
and may spend a great deal of time searching
through old recor

If patients cannot find their records, they may have
to repeat vaccines or be tested for
immunity which can be wasteful and expensive.

The TN Adult
Immunization Record
provides adults with easy
access to their vaccination

record from any
participating Iplowdel for any

reason they need it.

The TN Adult Immunization Records provides documentation of

all vaccines reported to TennlIS and includes an evaluation for featured
vaccines: MMR, Varicella, Hepatitis B, Meningococcal, Hepatitis A, HPV,
and Tdap.
This document is not an official certificate, but a printout of the vaccination record.

The TN Adult Immunization Record can be used
for many reasons:

o =

(A.

1 ToAttend College 4 Volunteering

2 Employment Any case where one
S must provide proof
of immunization

3 Travel

TennllS is not just a child registry, it is a
lifelong registry.

TN More mlorrgalmn on augl\rlmnhumz?nuo\?
recommendations can be found on the Tennessee
Department of Department of Health website.

f—
£ PIKTOCHART

s or contacting medical providers.

Bidirectional Data Exchange

Bidirectional data exchange means patient and vaccine data Is

electronically sent from your EHR to the IIS, matched with records
in

The 115, updated with additional data from the 115, and sent
back to your EHR.

Bidirectional data exchange with ImmuNet helps assure your
patients are fully immunized

& ratientenerscine e
fatiant snce

vaccination

Healthcare

The healthcare

e o

rectional
paentto maka 4 exchange
up-to-date .

and
£y protectsa:

KA«

Immuniet messag Y

Immunet sends 2

patient needs.

MR vaccine.

Benefit: of

Ry (€}

Saves Time. Interoperability and
! O enefits
« All immunizations a patient has - Assures your cinig meets
received, Including shots given at requirements for Stage
Quer clifics are avaiiable in your EFR Tncentive Program (Meaninaf
EHR right aviay with Iogging into se).

Im
- Helps maximize Medicare Merit-

« The IIS identifies vaccines the
patient needs, based on the Advisory

it Immunizatior *+ Improves success with pay.-for-
Braciess (AlP) tecomadnded performance and q:
schedule, saving time interpreting frprovement efforts.

the vaccine schedule!
« The IIS identifies additional vaccines — =

that can be administered, reducing
the amount of missed opportunities.

Data Integrity
. lDa(a quality is assessed when data exchange between a provider's EHR and

eh e pacients fa
immunization history
and the vaccines the

ul

Based Incentive Payments (MIPS).

he IS is set up, and monitored for ongoing data completeness and accuracy.

+ Immunet has  rigorous process for assuring patients in the EHR accurately
match the patients in the IS so the Correct record is sent back to the EHR,

« Patient vaccines received from multiple sources are carefully matched in the

1S to ensure the record accurately reflects vaccines the patient received, and

1
which vaccines are need

How to Get Started
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https://www.tn.gov/health/cedep/immunization-program/ip/tenniis.html
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For more information, contact CDC \l

1-800-CDC-INFO (232-4636)
TTY: 1-888-232-6348 www.cdc.gov

The findings and conclusions in this report are those of the authors and do not necessarily represent the official position of the
Centers for Disease Control and Prevention.
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o« Syntropi.

a Collaborative Stakeholder Management Solution

Collaborative Stakeholder Management Tools

= Contact Relationship Management -
= Onboarding Facilitation |
= Learning Management

» Help Desk Ticketing

= EHR Management

» Dx Interface Project Management

* Promoting Interoperability Administration
» Data Analytics and Reporting

= Qutreach Prioritization

[ |j1| l:]

AID
@3 I

ot

Health
Informatics




o« Syntropi.

Stakeholders

a Collaborative Stakeholder Management Solution

ﬁ Medical Sites (Public & Private)

i"ﬁ} Multi-Site Medical Groups
rEI-I Electronic Health Record Vendors

Pharmacies

ﬁ School Districts & Schools
4|— (Public & Private)

Child Care Centers

Balance workload
distribution by
Incorporating
stakeholders, as
collaborators, into the

workflow.




o« Syntropi.

Consolidate Disparate Data Sources

a Collaborative Stakeholder Management Solution

1. ﬁ Enrollment =

2. ‘ﬁ Data Exchange £ £ 3 &
3. ﬁ Promoting Interoperability £

4. ﬁ Training £3y

5. ﬁ Support X 2L & other 3¢ party solutions

JIRA zendesk

6. ﬁ Communications 7?7

Fragmented data
sources create
inefficiencies and
Inaccuracies.

Consolidate.




o« Syntropi.

a Collaborative Stakeholder Management Solution

Onboarding Facilitation - Enroliment

ﬁ 1. Site Submits 3. 1IS Enrollment Confirmation w/Status Pending Approval
Enrollment Request

' L If Applicable, Link
&3 Site to Group.

”81 3. Route for Manual

»
L

If VFC Provider, Link

IS & VFC Site Profile.

NO

A

User Training

Trainers

o 3. Route for Dx

A

YES

=

If Applicable, Link
57 Site to EHR.

nteroperabiliy |Nterface Project
Team

AMCl i
Informatics




o« Syntropi.

a Collaborative Stakeholder Management Solution

£ Site Management

EXAMPLE

Enrollment, Forms & Approvals Prescribing Providers

IS ID: 123ABC

Abc Family Practice
Primary Contact: Nurse Betty
Ph: 555-555-5555 x123

Fax: 555-555-5123

Email: NurseB@Abc.com

Medical Group: Abc Medical

Location:
123 Vax Street

Columbus, OH 43085
VFC: OH1234

Type of Vaccines Given:

Pediatrics Adolescent Adult

Manner of Usage
Administrative Contacts
End Users
Training & Support
Reporting Profile

Timeliness
Accuracy & Completeness
- Patient Demographics

- Vaccination

VFC Eligibility Report
Annual Data Quality Report

fin

Coordinators
Enrollment & Approvals
Provider Profile
Storage & Handling

Flu Pre-Book

EHR Vendor & Contacts
Transport

Dx Mode

Onboarding Status
Interface Management
Promoting Interoperability

AMC]5
Informatics


mailto:NurseB@Abc.com

o« Syntropi.

a?

a Collaborative Stakeholder Management Solution

&*Medical Group Management

EXAMPLE
Group IIS ID: 123ABC

Abc Medical

Primary Contact: B. Administrator
Ph: 555-444-5555 x45
Fax: 555-111-1123

Email: B.Admin@Abc.com

Location:
123 Vax Street
Columbus, OH 43085

Enrollment & Approvals
Manner of Usage
Reporting Profiles
Administrative Contacts

Group-Level Admins
Technical Support
Project Managers

End Users IS Users

Training & Support

Timeliness EHR Vendor & Contacts
Accuracy & Completeness Transport

- Patient Demographics Dx Mode

- Vaccination Onboarding Status

VFC Report
Annual Data Quality Report

Interface Management
Promoting Interoperability

AMC]5
Informatics


mailto:B.Admin@Abc.com

o« Syntropi.

EYEHR Vendor Management

a Collaborative Stakeholder Management Solution

EXAMPLE

CERNER

Primary Contact: B. Concerned
Ph: 555-333-5555 x0

Fax: 555-333-9923

Email: B.Concerned@Abc.com

Products
Versions
Certifications
Documentation
Common Issues

Recent HL7 Validation
Per Client
Per Project

Corporate Contacts
Project Managers
Implementors
Technical Staff

» Current Interface Projects

* Phase by Phase Status

* OQOutstanding Action
Requests

AMC]5
Informatics


mailto:B.Concerned@Abc.com

o« Syntropi.

a Collaborative Stakeholder Management Solution

Abc Medical

Abc Family Practice

CERNER

Relationships identity
stakeholders with
common goals.

These become your
collaborators for the next
onboarding phase.




o= Syntropi.,

a Collaborative Stakeholder Management Solution

Onboarding Facilitation - DX Interface Project

1. Performs HL7 Msg

/. Validate

Validation (Pre-Testing) VES " Connection — 9.Go Live
2. ldentifies 3. Prepopulated ‘
o, necessary ——> - WSDL is /. \/ahdqte ool
/ corrections NO Generated — Connection . Q0O LIvVe
r (Successful ACK
i | Receipt)
S% 4. Group Technical N 7 Validate N |
'ﬁﬂ.y Contact Sets Up Connection 9. Go Live
Transport
1 L 5. Schedule Kickoff 6. Kickoff Meeting 7. Validate 8. Data Quality 9 Go Li
IN . - [~ &% i — R . . O LIve
Interoperability I\/Ieetmg Elﬁ vy l Connection eview
Team All Stakeholders Attend I VES
ﬁ 8. Data Quallty Ly 9 GoLive
Review NO

AMC]5
Informatics




o Syntropl.,

a Collaborative Stakeholder Management Solution

Learning Management

u COO rd | nate | | S Tra | N | N g L. 1S Maintenance will be performed on May 30th between 12:00am and 6:00am.
. Organize Training by Category Welcome to the IIS Training Center

=  Organize Training by User Type

WHAT WOULD YOU LIKE TO DO... CHOOSE A TRACK TO LEARN MORE...

=  Schedule and Facilitate
=  Webinar Trainings

= Regional Classroom Training
Self-hosted Training

=  Track Individual Training Histories
=  Host Training Videos

=  Post SCORM compliant E-Learning
=  Create and Send Post-Training Evaluations
=  Create and Send Post-Training Quizzes

=  Create and Send Certificates

AMC]5
Informatics

PATIENT RECORD MANAGEMENT

REQUEST A SELF-HOSTED TRAINING DATA QUALITY




o« Syntropli..

“1Help Desk Ticketing

a Collaborative Stakeholder Management Solution

» Help Desk Requests are submitted online

= Theythen become linked to the site and the
user.

» |nformation collected in this manner may be
indicative of the need for more training or
additional outreach.

Search By Ticket #:

Search By Reporter: Search By Clinic Name: Search
Select Desired Filter: Assigned to Individual: v py— .
Apply Reset
Cpen Advanced Filters
New Ticket Submission:
# Ticket # Date Posted Tier Assigned Priority Status Functional Area Submitting User
1 ZZZP-10302 12032018 Open Reports Darrin ZZZ Test
Clinic Name: Zes Zze Zeds Peds  Issue Title: Test Emal Last Update By: KIM GULLIVER on 12/03/2019 12:32 FM
2. SBP-10296 10 24 2019 Open Log-in/Password Issues Bridget Ross
Clinic Name: Sleeping Bear Pediatrics Issue Title: HL7 ERRORS Last Update By: KIM GULLIVER on 11/21/2019 2:32 PM
Tier 1:
# Ticket # Date Posted  Tier Assigned Priority Status Functional Area Submitting User
1 Z77P-10301 12 02 2018 1 Low In Progress Clinical Issues Darrin ZZ7 Test
Clinic Name: Ze= Zee Zedz Peds  Issue Title: test gray assign button notf Last Update By: 1S11S SUFPPORT on 12/03/2019 10:51 AM
2. ZZZP-10300 1203 2019 1 Low In Progress Clinical Issues Darrin ZZZ Test
Clinic Name: Zee Zee Zeda Peds  Issue Title: test notif assignment Last Update By:
3. 5aPT- 11252018 Low In Progress Clinical Issues Saily TestingSeven

Clinic Name: 3aily Feds ray Assign Button on Support Console

4. TAC-10298 11222019 1
Clinic Name: Test AA Creaticn  Issue Title: jki;

= TAC-10257

11222015 1 Low

Clinic Name: Test AA Creation  Issue Title: asdf

Tier 2:
# Ticket #

1 GRW-10223

Date Posted  Tier Priority

1004 2012 2 Med

Assigned

Clinic Name: Grand River Medical Center Issue Title: VXU for validation- MSH not found

Tier 3:

Open

Open

Status

Open

Last Update By: KIM GULLIVER on 12/02/2015 11:00 AM
Clinical Issues Dtest AccountTast

Last Update By: ISIIS SUPPORT on 11/25/2019 10:13 AM
Clinical Issues Dtest AccountTest

Last Update By: 15115 SUPPORT on 11/22/2019 07:33 AM

Functional Area Submitting User

Data Quality/I Wil Ladewig

Last Update By: KIM GULLIVER on 10/09/2013 0 :00
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Promoting Interoperability Administration

= Simply update the Data Exchange Interface Project and the
Promoting Interoperability attestation paperwork is
automatically completed.

= |IS Coordinator can send by email.

= Attesting Providers can download it at anytime.

&% Group Reporting £ Site Reporting 9 Internal IIS Staff View o v

5 Total Sites in Group 0 Marked As Hospitals 5 Sites Registered for MU IMM

Ongoing Achieved

N Failed to On-board & to
N - Meanlngful Use Report y MU ciscinic Provider it ;AE“;’D :“\‘ Aj:”"b‘i‘f“ S:”S_D‘”S EC“”E";'\‘ Awalting  respond to PHA's requests
Group Primary Contact: EHR/LIMS: ay Health-Intergy EHR-10 | Hig: o Type  Code rovidersite ch.s raven ':'E “""‘d - """55‘“5 ”fag_e " Invitation for action in 30 days on 2
EHR/LIMS Contact: 2do Immunization Informat Report Date: 02/10/2020 equirement  Previous  during Reporting  Testing separate occasions
HIE Contact Reporting Period  Period
1 EP -
Group Technical Contact: N L
MU Contact: Roni Mushovic Health Care Provider: Stout street Clinic 2 |
ER -
Location 5 =
entity 5. £ ]
ntity Type:
D — S 5 e
“R) Meaningful Use Summary bdats ScndEepat .
Reporting Period s - :
MU ) Reportin ) ’
# Provider Site Location & Contact porang Status Status Description Registered Intent Date: g | G
Type Period -
Ongoing Invitation from PHA Date: -
N Submission: 03/14 ™
- Invitation Response Date: 01/10/2018
Status: submitting -
Initial Production Submission: 10/03/2019
Ongoing - i
_ 15t Allergy, Asthma and Peds/ GfJan12015- Submission: 09/14/2017 ongoing submission was already achie e previous reporting
2 Horizon Pediatrics- Thornton 312015 g e MU Current Status: =
Status: Submitting 1
ongoing Provider ongoing submission w ved -
N Submission: 09/14,
K 18 EP -
Status Susmizing Status Measure Measure Description
o
s iona! Ongoing VXU \going D: - E 4
MMUNO® Health Centers. s an 12015~ Submission: 03/14/2017 ongoing submission was already ac he previous reportin 5 20, EP
. IMMUNOe Heslth C: o s | ”1;1 Sub 09/14/2 wone I : o : : dp e NDC [y
Longmant © 312015 ot and continues througho nt reporting perio - o 21 e ;
oot e e Status: submiting S 02/10/2020 = | o
0 €. Smoky Hill Orgoing Print Web Form Print PDF

Submission: 02

Rd, Aursrz CO 800:
Contact Name:

usons 2t Imm,

Status: submitting
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2 Reports - Site Reporting Profile

EXAMPLE
IS ID: 123ABC

Abc Family Practice
Primary Contact: Nurse Betty
Ph: 555-555-5555 x123

Fax: 555-555-5123

Email: NurseB@Abc.com

Medical Group: Abc Medical

Location:
123 Vax Street

Columbus, OH 43085
VFC: OH1234

Type of Vaccines Given:

Pediatrics Adolescent Adult

Y A\ C

Reporting Profile
Unexpected Vaccines Reported
CvX Count

DTaP-Hep B-IFV

ctable, MDCEK, preservative free
a, injectable, guadrivalent

eservative free
nfluenza, injectable, MDCE, quadrivalent, pre; & &

ive, intranasal, guadrivalent

nfluenza injectatle, quagrivalent

Informatics


mailto:NurseB@Abc.com

o » Syntropl,

a Collaborative Stakeholder Management Solution

&l Reports - Real-time DQ: Site 1Z Completeness & Accuracy

» Tallied in Real-Time via the HL7
Feed

Reparting Period From |01 |/ t'_ /12020 | To: (01 /|21 |/|2020 Run Report

Messages Immunization Report Patient Report VFC Report Timeliness

Completeness

Quality Summary

Field % Required To Pass Current % of

Completeness Completeness Pass/Fail
= QOverall low percentages may )

determine quality alerts

Administering Provider 45 08% @
. . . . . Dosage 55% 45 08% e
indicating a need for additional oo @
h . . Lot IDv 10084 45.08% @
outreach and intervention. @
Vaccination Date 100% 100.00%
R Accuracy
Vaccine Expiration Date
S Accura:
Vaccine Program Eligibility Field Description Issue %
Score
Vaccine Type (CVX Administered vaccine given outside of recommended age range Age outside recommendation 28.74%
VIS Form Date Administered site NOT recommended Administration Error 71.26%
45.40%
Expiration Date Shot given after the vaccine's expiration date Expired Vaccing 89.66%
Licensure Date Administered while licensed Vaccine formulation no longer available 71.84%
LotlD, MVX, CVX Administered vaccine's CVX code is linked to an Unspecified vaccine CWX Code Not Specific 100.00%
LotlD, MVX, CVX Manufacturer code does NOT match the CVX Code Incorrect Code 71.84%
LotiD, MVX, CVX Manufacturer code is blank or unknown Missing Manufacturer Code 89.66%
Route Administered Route NOT recommended Administration Error 75.44%
VIS VIS from date is incorrect Invalid VIS date 100.00%

. A MIC

Health
Informatics
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&l Reports - Real-time DQ: Site Patient Demographic Completeness

m Ta | | |ed | N Rea |_Ti me Vl a -th e H L7 Messages Immunization Report VFC Report Timeliness Quality Summary
Feed Completeness

Feld NG S pesol

m Date of Birth 95% 100.00%

Overall .Iow percentages may P2
determine quality alerts =
indicating a need for additional = crwene
outreach and intervention. — o

Middle Name/Initial s 3z % @

hone Numb 55% 59.20% @

-------- Lzngusz 953 0.00% @

S5 52.55% @

Health
Informatics
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ki Reports - Real-time DQ: Site VFC Eligibility Report

[ | Ta”'ed |n Real_T|me V|a the HI_7 Messages Immunization Report Patient Report Timeliness Quality Summary
Feed

317 [CO State Adult 317 Program} O 0.00%
CHIP plan [not Medicaid or VFC o o0 The VFC Report indicates counts of patients eligible for VFC (Vaccines for Children) by VFC
eligible) h .

Eligibility Category for a given date range.

Medicare (Client is enrolled in

= May be used to validate or even  veee

Mot VFC eligible 1343 82.62%

pre-fill VFC Providers’ Provider

use if client is enrolled in CHIP or is

1/11/2020 to 2/10/2020

Profile numbers during

respectively}

re Ce I"tlfl Catl O n . WFC Eligibility Unknown 0 0.00% et Not VFC eligible
VFC eligible- American _ 02 - VFC eligible- American
Indian/Alaskan Mative ’ Indl’an,."Alaskan..,

WFC eligible- State specific B VFC eligible- Uninsured

eligibility (2.g. S-CHIP plan] [Newer VFC eligible-Medicaid/Medicaid
codes have been added for CHIF O 0.00%

(w22) and 317 (V23); do not use Managed Care

this legacy code)
WFC eligible- Uninsured 4 0.28%

WFC eligible-Federally Qualifisd

Health Center Patient (under- 0 0.00%
insured}

WFC eligible-Medicaid/Medicaid

IManaged Cars

AMC]5
Informatics




o » Syntropl.,

a Collaborative Stakeholder Management Solution

3 Reports - EHR Usage

hi EHR-S Usage Report

The EHR-S Vendor Specific Usage Report provides an up-to-date count of select EHR Vendor's products and versions Top 10 EHR Usage
used by submitting clinics participating in electronic submission of immunizations to the IIS.

Epic Systems Corporation (32.95 %)

B NO EHR (21.25 %)

B eClinicalWorks LLC (10.67 %)
athenahealth, Inc (8.78 %)

B NextGen Healthcare (7.33 %)
Greenway Health (4.93 %)
Allscripts (4.07 %)

Cerner Corporation (3.47 %)
GE Healthcare (3.13 %)
AmazingChartscom Inc (1.71 %)
Practice Fusion (1.71 %)

Output and Printing Options

i; EHR-S Vendor Specific Usage
o Select a row from the list below to see a more detailed break-down of each clinic using the selected vendor's product

The EHR-S Vendor Specific Usage Report provides an up-to-date count of select EHR Vendor's products and versions 81 Sites Using Cerner Corporation Products
# of used by submitting clinics participating in electronic submission of immunizations to the IIS.
EHR Company
Facilities

Epic Systems Corporation 769 =}

Output and Printing Options
NO EHR 496 =
eClinicalWorks LLC 249 Other (87.65 %)

BN Cerner Millennium 2015.01.19 (6.17 %)
I Cerner Millennium 2015.11.1.89 (3.70 %)

athenahealth, Inc 205 Powerchart 2007.01.12 (2.47 %)
NextGen Healthcare 171
Greenway Health 115 ]
Allscripts 95 ——
Cerner Corporation 81 | e—— Cerner Corporation

Product Version # of Facilities

—
GE Healthcare 73 other "
AmazingChartscom Inc 40 — Cerner Millennium 2015.01.19 5 -
¥ [cerner Millennium 2015.11.1.89 3 i
Powerchart 2007.01.12 2 I
Total 81

AMC]
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IIS Integration

User Account Management

Site Enrollment and Update

Easy Integration of SQL Reporting Services (SRS)
Gateway Interface Management & Monitoring

Supports both
= SOAP
= RESTful API

AMC]5
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a Collaborative Stakeholder Management Solution

Kim Gulliver, MS, Interoperability Unit Supervisor Paula Boatner, |IS Coordinator
Colorado Immunization Information System OSDH Immunization Service
kim.gulliver@state.co.us paularb@health.ok.gov

P: 303.692.2644 P: (405)271-4073 x46158

Tricia Charles, MIIS Manager Michael S. Powell, MSc
Massachusetts Immunization Information System (MIIS) Information Systems Supervisor 2
tricia.charles@state.ma.us Chief, Immunization Technical Unit
P: 617-983-6452 Michael.Powell@cdph.ca.gov

P: 510-231-7648

AMC]5
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Contact AMCI Health Informatics

Darrin Rosebrook Debra Warren
Managing Director of Health Informatics Deputy Project Manager
drosebrook@amciweb.com dwarren@amciweb.com
614-390-4808 785-393-9451

AMC]5
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Questions, Comments, Discussion?




Questions, Comments, Discussion?

AS

- How do | ask a question?

« To unmute your line press *6
« Via WebEXx:

Select the chat icon next to the host
and type question into the chat box.

Select the hand icon next to your
name and you will be called on.




‘ AMERICAN IMMUNIZATION
I_ REGISTRY ASSOCIATION

Thank you to our presenters, and
thanks to all of you for joining us!

A brief evaluation survey will be sent out following this webinar

The next Discovery Session will be
March 23 at 4pm ET
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