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Welcome!



All phone lines
are muted

AIRA Discovery Session 

This meeting is being recorded 
and will be posted in the 

AIRA repository



Technical Support 
If you experience any technical 
issues during the meeting, 
please contact Sarah Stein via 
direct message in the Chat.



Today’s Speakers
• Rebecca Coyle, AIRA
• David McCormick, Indiana
• Jo Turcotte, AIRA
• Kristi Siahaya, AIRA
• Alison Chi, AIRA



Questions
How do I ask a question?
There will be time allotted for Q&A following 
each of the updates. 

Select the chat icon and type your 
question into the chat box.

Select the reactions icon, select “Raise 
Hand,” and you will be called on.

Select the unmute icon and ask your 
question verbally.



AIRA Overview
Rebecca Coyle



About AIRA

Vision
To facilitate the sharing and use of immunization 
information by all partners and ensure that immunization 
information systems are fully supported and represented.

Mission
To promote and support the use of immunization 
information to ensure healthy communities. 
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Want to Know 
More?
Check out our website
https://www.immregistries.org/staff



AIRA Community



What AIRA does

Purpose: Promote the development, implementation 
and interoperability of Immunization Information 
Systems

Collaborate: Provide a way to work collaboratively to 
develop standards, best practices, strategies and 
provide education about IIS

Measurement & Improvement: Identify the key 
aspects of an IIS that can be evaluated and measured 
and provide technical assistance to IIS programs to 
foster improvement

Support: Support IIS and immunization programs 
through education, targeted assistance, and 
advocacy 



AIRA Community Participation

• Topic-based groups such as: 
• Technical: SISC and HL7
• User groups: Tableau, SmartyStreets, and 

Interjurisdictional Community of Practice
• By invite: MIROW and MACAW

• Webinars
• Discovery sessions
• Town halls



AIRA’s M&I Initiative

M&I is a community-led effort to: 

• Objectively test IIS alignment with 
standards

• Provide IIS with information and 
assistance to improve



Content Area
Transport

Submission/Acknowledgement

Query/Response

CDS

Incoming/Ongoing Data

Data at Rest

Provider Participation

Patient Deduplication

Testing 
& Discovery Assessment ValidationAssessment

Testing & 
Discovery

Pre-
Measurement

2021

2023



National Meeting

• Annual gathering of the 
IIS community

• Hybrid format
• Registration and Call for 

Content are open!
• Airanationalmeeting.org



AIRA Board 
Dave McCormick



Role of the AIRA Board

• AIRA’s board represents YOU!
• AIRA members elect directors annually
• Board members bring:

• Subject matter expertise
• Management experience
• Fiduciary oversight



AIRA Board
Overview
• 13 board members

• 11 IIS members
• 2 non-IIS members 

• 3 board committees:
• Executive
• Finance
• Governance

Gov. Cmte meeting – February 2020



Officers

• President: Dave McCormick (IN)
• President-Elect: Christy Gray (VA)
• Governance Committee Chair: Aaron Bieringer (MN)
• Secretary: Dannette Dronenburg (WA)
• Treasurer: Heather Roth (CO)



Directors

• Jeffrey McIntyre (MS)
• John Robison (Philadelphia)
• Kathryn Cruz (NM)
• Mary Woinarowicz (ND)

• Melissa Mickle-Hope (NYC)
• Miriam Muscoplat (MN)
• Steve Murchie (Envision)
• Tiffany Dent (STC)



Join Us

• Are you are interested serving on the AIRA board?
• Do you know someone who would make a great director?
• Nominations will open in early summer!

Questions?
• Dave McCormick at DMcCormick@isdh.IN.gov
• Aaron Bieringer at aaron.bieringer@state.mn.us

mailto:DMcCormick@isdh.IN.gov
mailto:aaron.bieringer@state.mn.us


Membership
Jo Turcotte



Welcome Aboard! 
AIRA members include IIS leaders from across the 

nation!

Membership in AIRA provides you with the means to:
Collaborate

Lend your voice
Help set standards

Advocate
Learn 



Your organization is an AIRA Member, which means 
you’ll receive the following benefits and more!

• Unlimited access to all AIRA educational materials, including 
webinars, guidance documents, best practice documents, AIRA 
National Meeting presentations, published standards and videos in 
the AIRA repository

• The ability to submit and review information requests—a circulation 
of questions and answers from the IIS community

• The opportunity to participate in user groups, advisory groups and 
work groups with partners and stakeholders

• Priority technical assistance from AIRA’s staff
• Educational and training opportunities for all IIS staff 
• Registration discounts at AIRA meetings, including our annual 

National Meeting



Members Only section of the AIRA website

As a member you have 
unlimited access to the 
website when logged in! 



• Manage your profile

• Update your contact preferences

• Search for member contacts 

• View the organization directory

• Find other organizations' IIS 

contacts, technical contacts, and 

programmatic contacts

Jo Turcotte

jturcotte@immregistries.org

01/01/1900

Primary Organization Employee

Active

0000

Jo Turcotte

Jo Turcotte



Jo Turcotte 

AIRA Membership Coordinator

jturcotte@immregistries.org

202.964.2087

Forgot your password? Can’t find the Directory? Other questions?

I’m here to help! 

If you have any 
questions about the 

website or your 
membership, please 

don’t hesitate to 
reach out! 

mailto:jturcotte@immregistries.org


Workgroups & 
Technical Assistance
Kristi Siahaya





Workgroups

HL7 Immunization User Group
• Supports IIS and electronic health record (EHR) implementers globally as they 

work to create and maintain immunization interfaces. 

Interjurisdictional Community of Practice (CoP)
• A forum for sharing various perspectives and working together as a community to 

address common IIS-to-IIS data exchange barriers and solutions.

SmartyStreets User Group
• Brings together SmartyStreets implementers and users to assist IIS in their initial 

set-up, help them troubleshoot any issues, share uses and successes, and 
encourage peer-to-peer relationships amongst the jurisdictions and platforms.



Workgroups

Standards & Interoperability Steering Committee (SISC)
• Provides technical support and guidance to interoperability efforts of 

AIRA members and the IIS community.

Tableau User Group (TUG)
• TUG brings together IIS staff and implementers to demonstrate how 

Tableau can be used to achieve members’ various data visualization 
needs, share Tableau successes and lessons learned, help members 
troubleshoot Tableau issues, and encourage the implementation of 
data visualization tools.



Why Join A Workgroup?

CREATE COLLABORATE CONNECT



Learn More 
About Any 
Workgroup

www.immregistries.org



Learn More 
About Any 
Workgroup





Requesting 
Technical 
Assistance

• Technical Assistance (TA) 
can be submitted using 
this web form or TA 
requests can also be sent 
via email to  
info@immregistries.org



What is TA?

• Technical assistance is non-
financial assistance
provided by AIRA staff and 
consultants

• It can take the form of 
sharing information and 
expertise, instruction, skills 
training, transmission of 
working knowledge, and 
consulting services



Points of TA Intervention 
(Note: not mutually exclusive)

IIS System Support 
and Tools 

(SmartyStreets, 
Onboarding Shared 

Services)

IIS System Testing, 
Support and 
Improvement

Training/ Supporting Individual 
IIS Staff

IIS Program, IIS 
Vendor/ Central IT 

Support

Facilitated Group 
Education, User Groups, 

etc.

Self-Serve 
Resources

Regional, Nat’l 
Meetings

AART 
Information, 

Measurement & 
Improvement 
Consultation

1:1 or Team 
Sessions

Repository Tools 
and Recorded 

Webinars/ 
Videos

Direct TA

Onsite Visits, 
Webinars, 

Workshops, 
Tools

Hosted 
Webinars, 

Workgroups, 
Training

Presentations, 
Workshops, 

Clinics





AIRA Resources 
Alison Chi



Where to Find AIRA Resources

• Events calendar
• Repository
• Members only

• Information requests and other resources
• Organization and contacts directories
• Forums



Events Calendar

• Navigate to the 
calendar and 
upcoming events 
from our home page



Events Calendar

• Event categories
• Search by category and 

month
• Event details



Repository

• Navigate to the 
repository from our 
home page



Repository

• Find AIRA guides, past webinars, 
published standards, 
information requests, and more 

• 1100+ resources
• Internal and external resources



How to Find What You’re Looking For

• Search
• Featured resources
• Resource topics
• Filters:

• Resource type
• Year



Popular Resources
Coverage Assessment Series



Popular Resources
Data Quality Series



Popular Resources
AIRA One-Sheets

• AIRA 101
• IIS 101
• Value of IIS
• How IIS Support a 

Patient’s Journey



Popular Resources
AIRA Webinars

• Nearly all AIRA 
webinars are posted in 
the repository

• Use the “Webinars” 
filter

• View the recording and 
slides



Popular Resources
M&I Reports

• Use the “Measurement 
Reports” filter

• Find:
• Measurements and 

tests for assessment 
and validation

• Assessment and 
validation reports



Popular Resources
External Resources

• eLearning courses
• Toolkits
• Journal articles



Did you know?

• You can find past 
National Meeting 
presentations in the 
repository!



Help Us Make the Repository Better

• Do you have a relevant 
resource that belongs in 
the repository? 

• Suggest a resource!



Members Only

Information Requests
• Gather the collective expertise of 

the IIS community
• Responses are compiled and 

posted in the repository  

Other Resources
• Signed MOUs
• Members-only webinars



Members Only
Connect with Other Members

• Make sure you are logged in 
to utilize:
• Organization and contact 

directories
• Forums



Question & Answer
How do I ask a question?
There will be time allotted for Q&A following 
each of the updates. 

Select the chat icon and type your 
question into the chat box.

Select the reactions icon, select “Raise 
Hand,” and you will be called on.

Select the unmute icon and ask your 
question verbally.



Thank you to our 
presenters, and thanks to 
all of you for joining us! 
A brief evaluation survey will be sent out following this 

webinar.

The next Discovery Sessions will be on May 10 & 24, 2021
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