
Integrating Your IIS 
with External 
Organizations

Onboarding an External Provider



Keeping up with increased demand
 IIS systems saw more providers and users coming 

onboard than ever before with the COVID-19 
pandemic.



How did we keep up?
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 The IIS Resource 
Center is a separate 
system that fully 
integrates into the IIS.

 A single system for all 
onboarding, training, 
provider 
communications, 
support, document 
storage, and reporting 
needs.
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How has this helped in 
Massachusetts?

 Since the COVID-19 outbreak, an 
additional 1,503 providers

 10,591 users were registered with the 
MIIS.

 Enrolled 2,937 providers for COVID-19 
vaccine distribution.



How can technology help 
with onboarding external 
organizations to your IIS?



Seamless integration < > IIS

 Data exchange via RESTful API
 Bi-directional sync of Provider data
 Workflow-oriented registration
 Workflow-oriented onboarding
 Easy provider access



Modular, flexible systems outside 
of the main IIS…

Here’s why this is so important!



Additional Functionality Added

 Things you can consider for external 
IIS integrations in the future…



Summary



Takeaways
 Make it as easy as possible for providers to 

on board and give you data
 Make it as easy as possible for your team to 

track provider progress and any issues.
 Don’t implement something that only 

solves short term problems
 Integrating external registration and 

onboarding to your IIS doesn’t have to be a 
massive project



Questions?



Meghan Collette
mcollette@ssg-llc.com

Sam Belton
sbelton@ssg-llc.com

Thank You!
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