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Integrating Your IS
with External
Organizations

Onboarding an External Provider
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Keeping up with increased demand

» 1IS systems saw more providers and users coming
onboard than ever before with the COVID-19
pandemic.
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How did we keep up?
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» The llS Resource
Centeris a separate
system that fully
integrates into the lIS.

» Asingle system for all
onboarding, training,
provider
communications,
support, document
storage, and reporting

needs. .>2SSG



i Training & Reference g
Materials

Training Center

Mini Guides Training Videos Recorded Webinars
Colorfid step-bysiep - Shofl videas Missed an MES

guidies bo wealk you dEELAL AL webirar?

Ihrough specic spacifc funchonality Firsd it hiered

fursctioriaby in e v e i 5

M

In-person Trainings

Fegeler B o-perion Uarngs

Self-hosted Trainings

Large erganizaticns
CaN PGUESE DD host
tha MIIS o thear
legation for
paranslized in-
PRrOn training

Live Webinars
Register fof e
Watarry ahout the

M5 Al webinars
inclusde time for O 8 A

fram aZendees l

at provede & hands-on
neddiaiced miperence

2 SSG




o Organization Registration

MIS R

New Organization Registration

Complate the iInformatlon below to start the reglstration process for your
anganization.

Sbtep 1. Please select 1he Bype of organization you ane negistenng:*
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MIE Resource Canler

Onboarding
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:::  1ask Management & Provider
Onboarding Monitoring

My Onboarding Outreach
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How has this helped in
Massachusetts?

» Since the COVID-19 outbreak, an
additional 1,503 providers

» 10,591 users were registered with the
MIIS.

» Enrolled 2,937 providers for COVID-19
vaccine distribution.

<2 SSG



How can technology help

with onboarding external
organizations to your IIS?




= Seamless integration <> IS &

Data exchange via RESTful API
Bi-directional sync of Provider data
Workflow-oriented registration
Workflow-oriented onboarding
Easy provider access
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Modular, flexible systems outside
of the main lIS...

Here’s why this is so important!
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Additional Functionality Added

» Things you can consider for external
IS integrations in the future...

<2 SSG



Summary




Takeaways

» Make it as easy as possible for providers to
on board and give you data

» Make it as easy as possible for your team to
track provider progress and any issues.

» Don’timplement something that only
solves short term problems

» Integrating external registration and
onboarding to your IS doesn’t have to be a
massive project
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Questions?




Thank You!

Meghan Collette Sam Belton

mcollette@ssg-llc.com sbelton@ssg-llc.com
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