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All phone lines
are muted

AIRA Discovery Session 

This meeting is being recorded 
and will be posted in the 

AIRA repository
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Technical Support 

If you experience any 

technical issues during the 

meeting, please contact 

Sarah Stein via direct 

message in the Chat.
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Surprise! 
A Few Questions 
for You
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Today’s Speakers
• Nathan Bunker, AIRA
• Assiatou Diallo, AIRA
• Panel from the IIS Community

• Cylvia Tucker, OR
• Elizabeth Owens, KY
• Romni Palmer, PCC
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Questions
How do I ask a question?
There will be time allotted for Q&A 
following the presentations.

If you think of a question during the 
presentations:

Select the chat icon and type 
your question into the chat box.

13



Interoperability Training
Why public health needs to understand technology better
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Interoperability Training

• Centered around the needs 
of HL7 messaging

• Designed for Public Health 
experts

• You will learn:
• Technical words
• Fundamental concepts
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Public Health 1990s

• IIS were at state, county and 
city levels

• Moving data with floppy 
disks

• Could the Internet help us?
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Floppy Disk on Ebay
1.44MB of data for only $3.20!



Public Health 1990s

• IIS were at state, county and 
city levels

• Moving data with floppy 
disks

• Could the Internet help us?
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By User:Ericd, Fair use, 
https://en.wikipedia.org/w/index.php?curid=86883

https://en.wikipedia.org/w/index.php?curid=86883


Public Health 2000s

• IIS consolidated into state 
systems

• Created web presence
• Acted as mini-EHR for 

childhood

18



Public Health 2000s

• IIS consolidated into state 
systems

• Created web presence
• Acted as mini-EHR for 

childhood healthcare
• Health departments 

partnered with technology 
teams

• Public health hired the 
experts
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20

Public Health Technology Team

I know 
Technology
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Public Health Technology Team

I know 
Technology

I understand
Public Health
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Public Health Technology Team

I know 
Technology

I understand
Public Health
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Public Health Technology Team

I’m here to help 
public health 

with my 
expertise 



Interoperability Training

• Centered around the needs 
of HL7 messaging.

• Designed for Public Health 
experts

• You will learn:
• Technical words
• Fundamental concepts
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Report Back
How the original course went and advice on how to 
succeed

25



Pilot AIRA Interoperability Course

• Designed in response to 
technical assistance 
requests

• Offered in Spring 2021

26



Pilot AIRA Interoperability Course

• 13-week course
• Twice weekly Zoom sessions

• Homework, additional 
reading, and tools

• Menti and in-class exercises
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Immunization 
Messages

Testing

Conformance & 
Profiles

Onboarding

Connecting 
Systems

Interoperability 
Course



Pilot Course Participation
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• Variety of organizations
• 17 jurisdictions
• 5 vendors
• 2 partner organizations
• 1 university student

• Variety of roles and experiences
• 54 participants enrolled
• 36 participants attended over 80% of 

the course and received a completion 
certificate



Panel Discussion
Hear experiences from first edition participants
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Panel Discussion

• Cylvia Tucker, OR
• Elizabeth Owens, KY
• Romni Palmer, PCC
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Course Orientation
For those who will begin the course here are the keys to 
success
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Interoperability 
Course

Connecting 
Systems

Immunization 
Messages

Conformance 
& Profiles Onboarding Testing



Interoperability Training

• Connecting Systems
• Binary, hex, ASCII text
• Networks & Connections
• Internet & WWW
• Transport & CDC WSDL
• Hashing & Encryption
• Keys & Certificates
• Troubleshooting
• Security
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Course Requirements

• Individual Work
• Watch content videos
• Complete learning exercises
• Submit weekly questionnaire
• Due Tuesday before class

• Class Attendance
• Attend all 6 classes
• Wednesday, 4 pm ET
• Nov 3, 10, 17 & Dec 1, 8, 15
• Please tell us if you will miss

36



Individual Work

• Content videos
• 6-8 videos
• 10-25 minutes each
• 2 hours total content

• Exercises
• Required and optional

• Other content
• Recommended videos
• Quick sheets
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Individual Work

• Weekly assignment
• Each exercise includes 

questions
• Must complete online survey 

and answer questions
• Due by midnight Tuesday 

before class

38



Individual Work

• Course perception:
• How much time did you 

spend?
• How hard was the content?
• Do you understand it?
• Any additional Comments
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Individual Work

• Content questions:
• Will change every week.
• Must complete exercises to 

get the answers to the 
questions.

• The answers are used to 
determine if you completed 
the exercises and how well 
you know the content
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Class Attendance

• Review of weeks material
• Opportunity to ask questions

• Group quiz challenge
• Anonymous Mentimeter quiz

• Group exercises
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What will you gain?

• Better understanding how 
technology works

• You will have the words you 
need to talk to technical 
teams

• Know what needs your focus 
and what can be ignored
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Interested? 
Registration Open Until Friday 10/28
• Participants plan to attend at least five of the six live 

sessions
• Dedicate at least two hours a week to review the recorded 

course videos
• Complete the homework prior to each live class.
• https://www.surveymonkey.com/r/FallInterop
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https://www.surveymonkey.com/r/FallInterop


Question & Answer

How do I ask a question?

Select the chat icon and type your 
question into the chat box.

Select the reactions icon, select “Raise 
Hand,” and you will be called on.

Select the unmute icon and ask your 
question verbally.
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Thank you to our presenters, 
and thanks to all of you for 

joining us! 
Please complete a brief evaluation survey.

The next Discovery Session 
will be on November 15, 2021
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