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Introduction

About Me

Education

Experience
Supervisor of Data
Review and Training 
Coordination Team 
within the IIS section.
Specialize in Process 
Improvement 
of Cross Sectional/
Divisional Operations 

Lean Six Sigma 
Black Belt
Project 
Management 
Coordinator

* Data Review and
Training Coordination 
Supervisor (current)
• Washington State 
Public Health Sector 
(8yrs, 5yrs in Mgmt and 
Process Improvement)

About Me

Education

Experience
REDCap
Developer/
Informaticist.
Focus on 
implementing
Accessible and 
inclusive
Healthcare tools.

BS in Molecular
Biology

* Crisis 
Intervention 
Specialist (5 yrs)
* Biology Lab 
Technician (2 yrs)
* Fluid Chemist/ 
Search and 
Rescue Swimmer 
in US Navy (5 yrs)
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Background

• Washington State COVID-19 
Requirements

• Patterns of Missing or 
Incomplete Data

• Connectivity Issues

• Historical practice 

• Unable to Assist

• Mandate Compliance affected
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• Highest number of complaints 
from MyIR help tickets

• 211
• LHJ’s unable to verify 

information
• WAverify non-matching

• Providers unable to enter info

Who’s Affected?

22%

9%

23%

34%

12%

Reported Issues

Local Health Jurisdictions

Providers

211

MyIR Users

WAverify
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Our Response

• Policy and Authority
• Meet the Key Players

• Develop the tool
• Create the Process
• Test 
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COVID-19 Vaccine 
Record Update Request

• What is it?
• When would it be needed?

• Who can use this new tool?
• Why the survey?
• Where would we access it?

You can find the survey by clicking on the link below, 
https://redcap.link/vaxrecordupdate

https://redcap.link/vaxrecordupdate


Washington State Department of Health | 7



Washington State Department of Health | 8

The Process

• Survey
• Required Documentation Upload

• Process within DOH     
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• DOH partnered with 211 to provide interpretation 
services for requesters. 
• 42 Languages

• International vaccination documents require manual 
input of Lot # and manufacturer to help nurses verify 
authenticity.

Interpreter Services
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Workflow
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Automated Emails Sent to Requesters, Nurses, Data Team
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211 Data
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Survey Stats as of 4/15/2022 
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Thank you!

Questions?


	��covid-19 vaccination Record Update REQUEST�A Response to Non-Entered COVID Vaccinations���talia Mazzara                                                                                    JARED KEIRN�DATA REVIEW & TRAINING SUPERVISOR                                         PH OUTBREAK EPIDEMIOLOGIST ����
	Introduction
	Background
	Who’s Affected?
	Our Response
	COVID-19 Vaccine �Record Update Request
	Slide Number 7
	The Process
	Interpreter Services
	Workflow
	Automated Emails Sent to Requesters, Nurses, Data Team
	211 Data
	Survey Stats as of 4/15/2022 
	Thank you!

