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* Washington State COVID-19

Requirements * Historical practice
* Patterns of Missing or e Unable to Assist
BaCkgrOU nd Incomplete Data

* Mandate Compliance affected
* Connectivity Issues
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Who's A_f'fected?

Reported Issues

B Local Health Jurisdictions
OProviders

@211

E MyIR Users

O WAverify

Highest number of complaints
from MyIR help tickets

211

LHJ)’s unable to verify
information

WAVverify non-matching

Providers unable to enter info
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Our Response

Policy and Authority

Meet the Key Players

Develop the tool

Create the Process
Test
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What is it?

When would it be needed?
Who can use this new tool?
Why the survey?

Where would we access it?

COVID-19 Vaccine

Record Update Request (@) 17,71,

You can find the survey by clicking on the link below,

https://redcap.link/vaxrecordupdate
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Washington State Department of

COVID-19 Vaccine Record Update Request

In efforts to update and complete your COVID-19 vaccination record, please complete this update
reguest. The following information will be used to update your vaccine information in the
Washington State Immunization Information System. You will be asked to upload a copy of your
COVID-19 Vaccination Record Card or an immunization record from a healthcare provider or
pharmacy. You must upload at least one document.

This request may take approximately 5-10 minutes to complete.
Required fields marked with *

Patient Profile

Use this form to request a COVID-19 vaccination be added or edited in the WA Immunization
Information System only after other attempts to have this information added have been
unsuccessful.

Reminder: Please have all copies of your COVID-19 Vaccination Record Card or an immunization
record from a healthcare provider or pharmacy ready for upload.

. . o
Are you a Washington resident? Yes

e

‘What have you already done to try to get
this information entered?

(for example: contacted a health care
provider or pharmacy and asked them to
enter it) Expand

* must provide value

First Name

* must provide value
Middle Name

Last Name

* must provide value

Other Name(s) if Applicable (i.e. maiden
name)

Date of Birth M-D-Y

* must provide value

Phone Number


https://redcap.link/vaxrecordupdate

Application developed and
maintained by Vanderbilt
University Medical Center

‘REDCap

Research Electronic Data Capture

Web-based electronic data
capture system designed to
collect data and manage
surveys

o -
&

Allows researchers to quickly
build own custom data entry
forms, create queries/reports,
and export data
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Consortium of over 2,400
institutions worldwide



The Process

' DOES IT Wi

* Survey
* Required Documentation Upload

* Process within DOH
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Interpreter Services

DOH partnered with 211 to provide interpretation

services for requesters.
42 Languages

International vaccination documents require manual

input of Lot # and manufacturer to help nurses verify

authenticity.

Please call 800-525-0127 for assistance.

ANHCATY, RLAIN?
ARCSA ANPY BL 800-525-0127 REM- A

Ambharic

Chinese (Traditional)

vinakata ¢ dua me vakadewataka nomu vosa?

lovinaka mo qirita na 800-525-0127

Fijian

uas Xav tau ib tug neeg pab txhais lus?
w rau 800-525-0127 muab kev pab.

Hmong
SHELIDE?
¥ 800-525-0127 2 HEATHHAI2.
Korean
anyw'uni
127 tigua ni'in ni ja chindeé nuu ni.
2 Bajo

abter assisténcia.

soasoani
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Do you need an interpreter?

s sie G dalay il a
Sl o J5anll 800-525-0127 #) o Juail a5

Arabic

Met en ka kan mochen emon chon awewe?
Kose mochen kori 800-525-0127 ren aninis.

Chuukese

Avez-vous besoin d'un interpréte ?
Pour obtenir de Faide, Merci d'appeler le numéro : 800-525-0127.

French

AR —EABBETTM?
800-525-0127I=HWED S . TRERDTIHEE L,

Japanese

veBymIBNSILwO?
nequatncd 800-525-0127 Svdumusgoecde.

Lao

Aurgers S wEEh A 0
Fedp M HUA 800-525-0127 W BH THE |

Nepali

3o w2 9 e 9 8x &
faaur 99 wafesr 86 800-525-0127 318 w1

Punjabi

Miyaad ubaahan tahay turjumaan?
Fadlan wac 800-525-0127 si aad u hesho caawimaad.

Somali

Kailangan mo ba ng tagapagsaling-wika?
“angyaring tumawag sa 800-525-0127 para sa tulong.

Tagalog

= tokotaha fakatonulea?
~800-525-0127 ki ha fiema’u tokoni.

ngan

w6 tro.

wEommigiegdloscan
SpapSaacy 800-525-0127 3631301
Burmese

Dari

Benétigen Sie einen Dolmetscher?

Dann rufen Sie bitte die 800-525-0127 an.

German

85 onSo10505 05 8a5el
§opIpLgEoRIeIel?

800-525-0127,

SERATU RN DL
IE00 800-525-0127 AU

Chinese (Simplified)

285 A5 800-525-0127 » 4

Farsi

! U ot mee wifd?
P FER & Y 800-525-0127 R i

Hindi

YR RUSTUTh O RTs?

Sooign 52 800-525-0127 cotosh 10003,

Karen

¢ Taja tw'n tonin jun xjal ti'ja tu'ntzun th'ina toj tex tyola?
Najsama q"ajteya toj 800-525-0127 tu'n t1zaj onina.

Mam

Namni afaan isiniif hiiku isin barbaachisaa?
Gargaarsa argachuuf maaloo 800-525-0127 irratti bilbilaa.

Oromo

Aveti nevoie de un interpret?
Sunati la 800-525-0127 pentru asistenta.

Romanian

Necesita servicios de interpretacion?
Llame al 800-525-0127 para obtener asistencia,

Spanish
S BotB(ELE s

ST rcho F'B5 800-525-0127 o 55 Tahod.

Telugu

Terciiman nu gerekli?
Yardim igin litfen 800-525-0127"yi arayan.

Turkish

g 800-525-0127 &

Khmer

Kwoj ke aikuj juon am ri ukok?
Jouj im kurlok 800-525-0127 fian jibafi.

Marshallese

fis I\ a3 e 5
L5455 <5345 800-525-0127 5 4 e 315 55
Pashto
wussian

Bant HyKHE YCIYTH IepeBoiKa?
UTOGH 11X 3AMPOCHTE, TIo3BOMITE Mo HoMepy B00-525

Russian

Je, unamhitaji mkalimani?

Tafadhali piga simu 800-525-0127 kwa usaidi
Swahili
windsamaiinsdminonm
TusaTnshlihenoay 800-525-0127 riavonanugion
Thai

Bast notpitii noctyr nepexnatata?
3a 1onoMoroto 3nepraiirecs 3a Homepost 800-525-0'

Ukrainian



1 ILWerly )(Yes - Forward to IIS team for entry)
i ic) (Y

y,WForward to IIS team for entry)

a-@aur, Ruasell)(Yes - Forward to IIS team for entry)

ayama-Ggur, Russell)()
ai Felix iLYes - Forward to IIS team for entry)
ooley, Kevin)({Yes - Forward to IIS team for entry)

150 "(/®hnson, Mc'wael)(Additional Information Requested ** Choose Reason Below™*)

149 ochemo(es - Forward to IIS team for entry)
£Mem0(es - Forward to 1IS team for entry)
MnaMmary)(Yes - Forward to IIS team for entry)
MmeQan)(Yes - Forward to 1IS team for entry)
LM(eMeline)(Yes - Forward to IIS team for entry)
19y -Ppghinc))

Lo

M(Yes - Forward to 1IS team for entry)
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Vaccination
Source

=N

Medically Verified
Vacinnation Request Survey
REDCap

Nurse Approval
- Notification sent via
REDCap

l—‘(es

Nurse Requests
Additional Info -
sent via
REDCap

WAIIS -natification
via REDCap

A

Additional Info
received - Nurse
updates in
REDCap

Respondent notified of
change via REDCap

Washington State Department of Health | 10

Nurses create
email sent via
REDCap to
respondent




Automated Emails Sent to Requesters, Nurses, Data Team

¥ If the following logic is TRUE when the instrument “Nurse Approval” is saved and has a

% Email Preview ~

From: immunenurses@doh.wa.gov

Complete status: [nurse_approved] = '1° To: vaccinerecordupdate@doh.wa.gov
e Send immediately Subject: Help Request [record_id]
Send one time (only once per record - i.e, never re-trigger) Hello, Please follow this link to upload your COVID-19 Va...

@ Activity: 133 records were alerted (view list) W Last sent: 04/14/2022 11:04am

A Alert #3: Client Notification after WAIIS update [ZZsE « JolsIdT IR
% Email Preview =

. . . X . . From: WA DOH <vaccinerecordupdate@doh.wa.gov>
" If the following logic is TRUE when the instrument "Ticket Triage" is saved and has a

Completestatus: [entered] = '1" and [language] = "' To: [email]

e® Send immediately Subject: COVID-19 Vaccine Records Update Request Proc...

Send one time (only once per record - i.e, never re-trigger) Hello [first] [last], We have received and processed yourr...

@ Activity: &) 107 records were alerted (view list) + Last sent: 04/14/2022 2:12pm

A Alert #4: Client Additional Info Request [P IZTEEE < Jolo T4
& Email Preview ~
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211 Data

Vaccination Records
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Survey Stats as of 4/15/2022

[
Phase 1- 1/10/2022 Phase 2- 3/30/2022 Total since Initial Launch
B Surveys Received Record Updated B Awaiting Additional Info
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Thag&you!

Questions?
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