Optimizing Consumer Access:
Evolutions in Product Design
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Docket® Objectives

1. Expand consumer access to
personal and family
immunization records

2. Improve adherence to
recommended immunizations

Partners:
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Immunization Records

.. JOHNNY DOCKET

COVID-19
Due on 07/28/2021

Influenza
Due after 02/11/2022
5 SHOTS

Varicella
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Docket® Results (so far)

* 2,750,500+ active users and climbing

* 4.7/5 rating on iOS and Android

e ~52,000 userreviews

* ~1/3 users got a new shot

Based on Docket® survey responses for HHS quality assessments
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Present Day Docket® Walkthrough
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Search Records
Verify Phone <

Whose records would you like to search?

Adult Records Child Records
Enter your cell phone number to verify

r unt.
Email Address Joyraccaunt Civet

First Name

Password (555) 555-5555

~ct N T
Last Name

We will text a verification code to this number. Standard SMS fees

may apply. Docket® may use your verified cell phone number to

search public health databases and other trusted sources to locate

your personal and family health records. You can modify this setting 0]_/0]_/1990 @
later.

| ‘f“fl:’?‘l

@ Male O Female
O Other O Unknown

lam...

(@) the natient.

Don't have an account? Sign-up.
Search
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Immunization Search History

Match Found 2
Johnny Docket

MN: Searched 03/31/2023

Verification Needed
Emma Docket )
UT: Searched 03/31/2023 =======

Review and Try Again 0
Sarah Docket
AK: Searched 03/31/2023

Verification Needed o

Docket® found your immunization records.
Select your preferred contact method to
receive a PIN and verify your identity. Note:
If your contact information was recently
updated, tap the garbage bin icon above
and retry your search.

O (***) - *** _ #x5g

() Mobile Phone () Landline

@ mp*********@gm***.com

O These contact methods are incorrect.

Enter PIN

08595559105

Verify

FAQs

Enter a PIN to verify your identity.

If you do not receive a PIN, please confirm that
your information on-file with your state is
correct before retrying your search. Check
Docket® FAQs for more information. Note: If
your information needs to be updated, tap the
garbage bin icon above before initiating a new
search.
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Immunization Records

JOHNNY DOCKET

COVID-19
Due on 07/28/2021
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Influenza
Due after 02/11/2022

Varicella

COMPLETE

COMPLETE
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Immunization Reports

Utah School Report [1]0

UTAH SCHOOL IMMUNIZATION RECORD

that of the tudent’s legasy Sen back for ol
Student Information
Gender Whiwo [ Fen

Student Name JOHNNY DOCKET
Name of

usis 1o 19496866 Student 1D Ple!

Vaccine Information
oy

vACa 3rd ath SthiLast
TP, OY, Td, Tdap |

Pollo (IPV or OPV)
W Influenzae type b (Hib)
ol

ubetis (MMR) | 031261995 |
Hepatits B (HBY)
by~ , 101011995 | 0a/26/1995
. ! }
Meningococcal Conjugate (ACWY)
Immunization record recelved for this student is from: (1 A staewide rogsry

) Students former school
1 Legally responsitie ndividual of me student

Authorized Signature. _ .

Update PDF

Utah Forecast Report

Records

-———

SMART® Health Card

COVID-19 Vaccination @
Name: DOCKET, JOHNNY
DOB:  01/01/1990

Verified: 09/30/2022

SMART® Health Card e

Add to Apple
ma ) Wallet & Health

SMART® Health Cards may contain only a
limited set of COVID-19 vaccine doses. For
more information about SMART® Health Cards:

https://smarthealth.cards/

Records
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Got records easily for kindergarten! * % * 4 Reply
by A-ris-a-roo — Mar 3, 2023

This app is amazing! | was dreading calling the doctor for immunization records and
jumping through a bunch of hoops. Googled how to find immunization records and like 4
min later downloaded my kids’ PDFs. So easy and smart THANK YOU!

Version 2.2.517 United States Report a Concern
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Docket® 2019 - Today
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JOHNNY DOCKET

= Immunization Records
Search Immunization Records

Share Immunization Certificate

POLIO >
OVERDUE '€ . JOHNNY DOCKET

CovID-19 D20
Al
Due on 07/28/2021 l_CIEC

2 SHOTS
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Influenza

4
CHICKENPOX Due after 02/11/2022
CURRENT ! 5 SHOTS

Varicella
MMR
CURRENT

COMPLETE

Hib
H1N109
COMPLETE

COMPLETE

1 SHOT

tIE

Records
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2021 2023

According to the New.
Health, over 1.3 million residents in New Jersey
emse e Deckak Wors o onte tfteesssscess :

BRENDA FLANAGAN, SENIOR CORRESPONDENT | AUGUST 5, 2021 | CORONAVIRUS IN NJ
their cell phones to view their inoculation records.

; ’\ Photos courtesy of Docket

How JOMNNY DOCKET M ..
- . .

HANDY | [I="a] :
Il Due 0n 07/28/2021 SE @ v W
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Epidemiologist says it's not user-friendly and that's a problem

f v ¢ in @ &

Immunization Records

——
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Influenza
Due atter 02/) 1/2022

Immunizag;,

P ey raeitos / 410 x pia
To prove her COVID vaccine status when M\’ son and | had ————
travelingin 2021, Hillsborough resident
Debbie Sheldon pulled up the application on her S P pgppp—

“Epidemiologist says it’s not user-
friendly and that’s a problem.”

“With the app, it made it so easy to prove we
were vaccinated. It was a great benefit for us.”

NJ Spotlight News Jersey’s Best Magazine
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Example Optimization One
User Authentication
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Verification Needed o

Docket® found your immunization records.
Select your preferred contact method to
receive a PIN and verify your identity. Note:
If your contact information was recently
updated, tap the garbage bin icon above
and retry your search.

(O Mobile Phone O Landline

O (***) - %% _**gg

() Mobile Phone (O Landline

0 mp*********@gm***.com

(® 1hese contact methods are incorrect.

Search*

Incorrect contacts?

No sweat! Contact your health department to
update your email address and phone number
on-file with the immunization registry before
retrying your search from the beginning. Refer
to our FAQs for more information. We'll keep
you posted about any outages on Twitter
@DocketHealthApp.

Search*

Immunization Records

State Resources

FAQs

Alaska Department of Health
Website: vaccinationrecords.alaska.gov

Idaho Department of Health and Welfare
Website: https://healthandwelfare.idaho.go
Help Desk:  immunizationrecords@dhw.idaho.

Minnesota Department of Health
Website: https://www.health.state.mn.us/pe¢

New Jersey Department of Health
Phone: (855) 568-0545
Help Desk:  https://njiis.nj.gov/core/web/index

Utah Department of Health
Help Desk:  https://pubredcap.health.utah.gov
Website: https://immunize.utah.gov/usiis/us

Q: Is use of Docket® required?
A: Absolutely not.

Q: How could | add my family members to my Docket® ac

A: Select the plus sign (+) on the top-right of the Immuniz

® 2023 Docket Health, Inc. All rights

Records
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Once it's setup, it works great » ® ¢ 4 Reply
by catfudprovider — Dec 2, 2021

It was hard to find out what needed to be done to update my records initially. Finally found
the place to request an update and it was completed in <24 hours! Thank you

Version 2.2.28 United States Report a Concern
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Verification Needed o

o

DOH Help Center / NJIIS Support

NJIIS Support

Docket® found your immunization records.
Select your preferred contact method to
receive a PIN and verify your identity. Note:
If your contact information was recently
updated, tap the garbage bin icon above
and retry your search.

What can we help you with?

y | am unable to view COVID-1... v
[ J]

(O Mobile Phone O Landline

O (***) - %% _**gg

Q | am unable to view COVID-19
A Immunization record in DOCKET

Incorrect contacts?

() Mobile Phone (O Landline

-—— =
Contact your healthcare provider or tap the
button below to request changes to your email
address and/or phone number on-file with your
NJIIS record. After your record is updated, retry
your search from the beginning.

0 mp*********@gm***.com
Q I want to request a copy of my
A immunization record from NJIIS

(® 1hese contact methods are incorrect.

Q I have an issue with my COVID-19
A order/delivery

IS—

Request NJIIS Updates | have questions about COVID-19

Dismiss Ext

AA @ njdeptofhealth.atlassian.net G

Search* < lﬁ [I]

Search*
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Example Optimization Two
IS Record Refresh
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Docket™ Availability
Percent

100

84

05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00
@ Availability

Canary Success
Percent

100

50

Sl I I

05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00
® prod-docket-webapp-mn @ prod-docket-webapp-ut

[@ prod-docket-webapp-availabi...J [@ prod-docket-webapp-canary-l...J

[@ prod-docket-webapp-canary-...J [@ prod-docket-webapp-canary-...

[@ prod-docket-webapp-critical-... [@ prod-do:ket—webapp—critical—...]

Canary Latency p90 (secs)

Seconds
36,8 ol
IZGW Timeout (35)
18.2

. «wﬂdm&

05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00
® prod-docket-webapp-mn @ prod-docket-webapp-ut

=  dockél

Immunization Search History

Results Pending @ 1second
Johnny Docket

WA: Searched 04/15/2023

Search
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Good app but needs improvement
by AjayDos — Dec 23, 2021

It doesn’t refresh exiting records

Version 2.2.30

United States

Report a Concern

4+ Reply
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Select Avatar

Immunization Records Immunization Records

JOHNNY DOCKET JOHNNY DOCKET

COVID-19 Mg 958
> ' 4]

Asl
Due on 07/28/2021 ozF

2 SHOTS L U

COvVID-19
Due on 07/28/2021

2 SHOTS

OVERDUE
OVERDUE

Influenza 9 . > Influenza
Due after 02/11/2022 '» & Due after 02/11/2022

5 SHOTS : 5 SHOTS

Varicella Varicella

COMPLETE
COMPLETE

COMPLETE
COMPLETE

TE
TE

Records Records Records
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Example Optimization Three
Vaccine Verification
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SMART® Health Cards

 De facto U.S. data standard for
verifiable vaccine credentialing

 Datais encoded directly in the
image of the QR code

 User cannot revoke access

* Limited capacity to store
multiple doses

£ SMART® Health Card

COVID-19 Vaccination @
Name: DOCKET, JOHNNY
DOB:  01/01/1990

Verified: 09/30/2022
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JOHNNY DOCKET JOHNNY DOCKET JOHNNY DOCKET

Immunization Records About SMART® Health Links SMART® Health Link SMART® Health Links Access Log

SMART® Health Links help you manage access to
your records using passcode-protected sharable
links with expiration dates.

: The following individuals and/or organizations
https://docket.care/#shlink:/eyJ1ce2lh accessed your SMART® Health Link:

Expires 01/01/2024
JOHNNY DOCKET h @ P S

PDF URL

Example Health Clinic
fasscade: g Accessed: 03/13/2023

Expiration Date

COVID-19 Mug! 958 01/01/2024  [A

9\?41 Share
Due on 07/28/2021 @'F.C

OVERDUE

: Example College Admissions
Copy to Clipboard Accessed: 08/04/2022

Passcode

Influenza
Due after 02/11/2022 123456

Generate QR Code
Example Human Resources

Tap the button below to gernate a SMART® Health Link. Accessed: 05/25/2022

Be sure to only share this link with individuals who you
would like to have access to your immunization records.
You can deactivate this link at any time. For more
information about SMART® Health Links, visit:
https://smarthealthit.org.

Activate Sharing Link ===

Varicella Manage

COMPLETE

View Access Log == mm mm =

Deactivate Sharing Link

COMPLETE

iTE

Records Records Records Records
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SMART® Health Links AR

SMART® Health Link

* User-managed access controls

* Expanded utility for more data:

* Not limited to only a few shots
* Highly configurable subsets

Recommended childhood vaccines Generate QR Code
Specific travel requirements
COVID-19 shots Manage

Share

Copy to Clipboard

View Access Log

* Practical applications beyond

Immunization records:

e Currently used for insurance
* Vitalrecords

¥ @dockethealthapp
o & dockethealth.com

U.S.A.

Deactivate Sharing Link




Development Roadmap
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Projects In-flight
‘ Docket® Progressive Web App

‘ Enhanced Reminder Recall

‘ SMART® Health Links

(coming soon to more states)
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Michael Perretta | Docket®
michael.perretta@dockethealth.com

Michelle Consolazio | Audacious Inquiry
mconsolazio@aing.com
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