
Optimizing Consumer Access:
Evolutions in Product Design



1. Expand consumer access to 
personal and family 
immunization records

2. Improve adherence to 
recommended immunizations

Docket® Objectives

Partners:





• 2,750,500+ active users and climbing

• 4.7/5 rating on iOS and Android
• ∼52,000 user reviews

• ∼1/3 users got a new shot
• Based on Docket® survey responses for HHS quality assessments

Docket® Results (so far)



Present Day Docket® Walkthrough











Docket® 2019 – Today



2019 2023



“Epidemiologist says it’s not user-
friendly and that’s a problem.” 

NJ Spotlight News

“With the app, it made it so easy to prove we 
were vaccinated. It was a great benefit for us.” 

Jersey’s Best Magazine

2021 2023



Example Optimization One
User Authentication
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Example Optimization Two
IIS Record Refresh
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Example Optimization Three
Vaccine Verification
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• De facto U.S. data standard for
verifiable vaccine credentialing 

• Data is encoded directly in the 
image of the QR code

• User cannot revoke access

• Limited capacity to store 
multiple doses

SMART® Health Cards
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• User-managed access controls

• Expanded utility for more data:
• Not limited to only a few shots
• Highly configurable subsets

• Recommended childhood vaccines
• Specific travel requirements
• COVID-19 shots

• Practical applications beyond 
immunization records:
• Currently used for insurance
• Vital records

SMART® Health Links
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Development Roadmap



Projects In-flight

a

b

c

Docket® Progressive Web App

Enhanced Reminder Recall

SMART® Health Links

(coming soon to more states)



Michael Perretta | Docket®

michael.perretta@dockethealth.com

Michelle Consolazio | Audacious Inquiry

mconsolazio@ainq.com
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