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Laptop/PC: Windows 10 or 11Pro OS

These instructions can be used by AIRA contractors to install Windows Company Portal for
those who access AIRA purchased software and licenses (e.g., Dropbox, Microsoft 365,
Smartsheet, Slack, etc.) and want to access these applications on their personal Windows
device. Please note that the device must be running an operating system of Windows 10 or
11Pro or higher.

1.

It is recommended that you first create a separate Windows user on your device
specifically for AIRA work. Directions to create a new local user for AIRA work can be
found on Microsoft's website here.

Ensure you have your AIRA provided Microsoft email and password. If you are a new
staff or contractor this will be provided to you by your supervisor or the person
overseeing your contract.

-

Go to the Start menu and | © 8 e windous company portal <] @ oo
find the Microsoft Store. I'a @ ] s

Search for “Windows 8 el Corpersen

Company Portal” and click | ~ 22| (Bl

Get and the application | e oy o e o oo o

will download. Then click o °

Open as seen in the image on the right.
Log into the application with your AIRA provided
credentials as seen in the image on the right. Note:

you may receive a notice about staying signed in and it S

is recommended that you select “OK” to stay signed

into Company Portal. Ede

You should receive an “You're all Set!” message. e

Click Done in the lower right corner of the box.

Once you are signed into Company Portal, all the
application that are available to you will display as
seen in the image below.
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Recently published apps showal
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Dropbox Offline Slack (Machine - OneNote Adobe Acrobat
Installer Msy  Instaled Reader DC
wwwwwwwwwwwwwwwwwwwwwwwwww



https://support.microsoft.com/en-us/windows/create-a-local-user-or-administrator-account-in-windows-20de74e0-ac7f-3502-a866-32915af2a34d

7. Click on the application you want to install.

The application will display with an “install” Q
or “reinstall” button similar to the example = Dropbox Offine Instaler

DDDDDDD

on the right and depending on if you have
installed these applications in the past.

8. Once the applications are installed, log in
with your AIRA provided credentials and
use the applications as needed to perform
work for AIRA.
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Laptop/PC: macOS

1. Download Company Portal for MacOS.

CompanyPortal-Installer.pkg
[

seconds left — 20.4 of 22.2 MB (2.5 MB/sec)

Equipment.Disposal. Memo_David.Ziton_Texas.laptop-1.pef
Completad — 196 KB

| AIRA.Owned Equipment.Palicy.fillable pdf
= . Q
Completed — 38.0 KB
Equipment.Disposal. Memo_David.Ziton_Texas.laptop.pdf a
&

Completad — 196 KB

MTSummary_Message trace r..-8e42-ae2ac22a2e8b(2).csv Q
Completed — 1.7 KB

Show all downloads

2. Open download and launch.

X ) < Downloads =2 me M O O~ Q
N z Kin Date Added
@ AirDrop
# CompanyPortal-Installer.pkg 28.6 MB Installe..ackage Today at 11:33 AM

#® |nstall Intune Company Portal

Welcome to the Intune Company Portal Installer

You will be guided through the steps necessary to install this

Introduction
software.

License

ol
~

Continue



https://go.microsoft.com/fwlink/?linkid=853070.

3. After reviewing terms, select Continue.
® |nstall Intune Company Portal
Software License Agreement
English <

Introduction
License MICROSOFT APPLICATION LICENSE TERMS

MICROSOFT INTUNE COMPANY PORTAL FOR macOS
These license terms are an agreement between Microsoft
Corporation (or based on where you live, one of its affiliates) and
you. Please read them. They apply to the application named
above. The terms also apply to any Microsoft

updates,
supplements,
Internet-based services, and

- - support services

for this application, unless other terms accompany those items. If
50, those terms apply.

. BY USING THE APPLICATION, YOU ACCEPT THESE TERMS.
IF YOU DO NOT ACCEPT THEM, DO NOT USE THE

Print... Save... Go Back Continue

4. Select Agree to continuing to install software.

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree

¥ |nstall Intune Company Portal

5. Confirm Install of software.
There is an option to change the

| nstal I IO Catl on. License Click Install to perform a standard installation of this software
on the disk “Macintosh HD".

Standard Install on "Macintosh HD"

et This will take 89 MB of space on your computer.

Destination Select

Installation Type

. Change Install Location...

Go Back Install




6. Input password to access your Mac.

Installer is trying to install new software.
Introduc Enter your password to allow this.
License R
User Name: David Ziton
Destinat
Password:

Installati

Installaf

Cancel Install Software

7. Once software is completely installed, select Close.

# |nstall Intune Company Portal

The installation was completed successfully.

Introduction

License
Destination Select "/
Installation Type

Installation

The installation was successful.

The software was installed.

Summary

8. You will be prompted to move the “Intune
Company Portal” installer to the trash.
It is recommended to move installer

4=
software to the Trash.

Do you want to move the “Intune

Company Portal” Installer to the
Trash?

To keep thi @ in its current
loc: k Keep.

Move to Trash




9. Launchpad will list the “Company Portal” application and you can double-click icon
to start the application.

| 3 & v @ O

Microsoft PowerPoint Microsoft Excel Microsoft Outlook Microsoft Word Microsoft Teams Epson Scan 2

B < &« B =

Epson Scan 2 Utility Event Manager EPSON So...e Updater  Epson Readyink Agent  Epson Sof..re (Other)  Epson Lo..Reminder  Cisco Webex Meetings

® = :
® J = § @ 8

GoToMeeting Epson Co...ter Setup Epson Photo+ Epson Re...rint Utility Microsoft Edge The Unarchiver

® ® » &

Microsoft...e Desktop Vivaldi Brave Browser Install ma...Monterey Company Portal

10. After launching Company Portal App, sign in.

Company Portal




Sign-in to Company Portal

1. Signin on Intune with your AIRA email address and password.

Microsoft Intune
Microsoft Intune
B9 Microsoft
Sign in
Emailor ph ational@immregisties.org

- Enter password
cart

€, Sign-in optians.

2. Click Begin and follow the steps below to install the management profile.

L )
A ARABYN

(@) Review privacy
‘ information

(@) Install management
‘ profile

(@ Checking device settings Set up AIRA access

Set up your device to access your email, devices, Wi-Fi, and apps for work

Begin




Install Management Profile

1. Click Continue and follow the prompts on your screen

ARA

Review privacy
information

Install management
profile

Checking device settings

Review privacy
information

Install management
profile

Checking device settings

What can AIRA see?

N

Your organization can't:
+ View browsing history on this device
* Open your emails, contacts, or calendar
+ Access your passwords
+ Review your documents

Registering your Mac...

You may need to pro:

keychain ar

a

Your organization can:

« View the model, serial number, and

operating system

See the names of apps you've installed

Identify your device by name

Reset lost or stolen device to factory

settings

AlIRA ARA

Review privacy
information

Install management
profile

Checking device settings

Continue

Install management profile

. Select Install and fol

3. Come bacl

he on-screen instructions to complete the installation.

o Company Portal.




2. Confirm installation of Company Portal by clicking Install

Profiles

Management Profile ’ Install
Management Profile Verified gnore nstall...
1 setting

This profile has nat been installed yet. Review tal| this profile to get access to your
the details of the profile and click “Install npany apps
Profile..” if you want to install it. I L .

u woProfileSigning.manage.microsoft.co

l
May 21, 2023 at 1216 PM

Service Enroliment
stion Encrypted Profile Service
URL https:ff
fef.amsua0502.manage.microsoft.com/
StatelessIOSEnrollmentService/
DeviceEnrollment/ReportDevicelnfo2?

3. C(lick Install to initiate the installation of Management Profile

Are you sure you want to install

profile “Management Profile"?

The administrator may collect personal
data, add/remove accounts and
restrictions, install and list apps, and
remotely erase data on your computer.

Cancel Install

10



4. Add Mac password and follow prompts to continue installation.

Management Profile S TR

Management Profile

Profiles is trying to enroll you in a remote
management (MDM) service.

Enter your password to allow this.
User Name: David Ziton

Password:

Cancel

Profiles
Encrypted Profile Service
https:f/
fef.amsua0502.manage.r
StatelesslOSEnrollmentS ) Management Profile
DeviceEnrollment/Report A el Tation
Installing profile... VT R
4 settings

Install this prefile to get access to your
company apps

i 10SProfileSigni anage.microsoft.co

Profiles

Query installed applications an
Firewall Profile Query installed configuratior
setting Query installed provisioning

Management Profile
4 settings e Certificate
tt

Certificate

M e MD

Device Management
com

SCEP Enrollment

fle

Credential Profile

Microsoft Intune Root Certification
Authority

Aug 11, 2026 at 5:00 PM

Microsoft Intune Root Certification

Profiles

This Mac is supervised and managed by American Immunization Registry Association. T

rirewan rrofile

tir fiption

Management Profile
4 settings

m
May 21, 2023 at 12:18 PM

Query security information
Query restrictions

Query computer information
Querv network confiauration

This Mac is supervised and managed by American Immunization Registry Association.

r Microsoft Intune Root Certification

Authority

Credential Profile

e Microsoft Intune MDM Device CA

Aug 11, 2024 at 5:00 PM
Microsoft Intune Root Certification
Authority

Mobile Device Management

on Management Profile

https:/fi.manage.microsoft.com/
DeviceGatewayProxy/ioshandler.ashx?
Platform=MacMDM

¢ com.apple.mgmt.External.ff02d576-

SCEP Enroliment

T

eac0-4200-bba2-578307c361bf

SCEP Profile

https://
fef.amsua0502.manage.microsoft.com/
StatelesslOSEnrollmentService/

This Mac is supervised and managed by American Immunization Registry Association.




5. Click Done once the install is completed.

XX
/é AIRA ARRA

Review privacy
information

Install management
profile

Checking device settings

You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work.

Done

6. Select BYOD from the drop-down when prompted for Device Category.

Device category

Select the category that best describes how you use your device. AIRA may use this
category to manage your access to apps and resources.

Device category: + Select...
BYOD
Company Owned

12



7. You can view Device listed within AIRA"s Company Portal.

/& AIRA ARRA

Devices  Apps

]

David's Ma... LAPTOP-C...

David's MacBook

This is the device you are currently using.

Status

Manufacturer
Apple

8. At the top of your screen, you can select “Apps” and view applications available for

you to download / install and utilize.
0
/[_& AIRA ARRA

What's new

Featured apps

Dropbox Microsoft
Defender for
Endpoint
(mac0s)

Recently added

Microsoft Dropbox Microsoft

OneNote

Defender for En...

Microsoft

m OneNote

13



References

Enroll your macOS device using the Company Portal app

https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-your-device-in-intune-
macos-cp

Add the macOS Company Portal app
https://learn.microsoft.com/en-us/mem/intune/apps/apps-company-portal-macos

Additional instructions to add the Company Portal for macOS app:
https://learn.microsoft.com/en-us/mem/intune/apps/apps-company-portal-
macos#instruct-users-to-download-and-install-company-portal

14


https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-your-device-in-intune-macos-cp
https://learn.microsoft.com/en-us/mem/intune/user-help/enroll-your-device-in-intune-macos-cp
https://learn.microsoft.com/en-us/mem/intune/apps/apps-company-portal-macos
https://learn.microsoft.com/en-us/mem/intune/apps/apps-company-portal-macos#instruct-users-to-download-and-install-company-portal
https://learn.microsoft.com/en-us/mem/intune/apps/apps-company-portal-macos#instruct-users-to-download-and-install-company-portal

InTune Company Portal: Android Devices

These instructions can be used by either AIRA staff or contractors to install Windows
Company Portal in order to access AIRA purchased software and licenses (e.g., Dropbox,
Microsoft 365, Smartsheet, Slack, etc.) on their personal Android devices.

1. Ensure you have your AIRA provided Microsoft email and € misoftcompanyportal %
password. If you are a new staff or contractor this will be 0 This devics -
provided to you by your supervisor or the person g ecee e
overseeing your contract. B

2. Navigate to your Play store to search for new apps.

3. Search for “Microsoft Company Portal.” You should see something a

similar to the image to the right.
4. Install and open the app. Note: you may be asked to allow
notifications. oo
5. You should see a sign in option on the screen like the image to the
right. Click Sign In.
6. You will be taken to a Microsoft sign in screen. Use the AIRA
provided email and password. See image on the right. ST—
P 7. Once you are logged in you should see ="
a screen similar to the one on the left
with the available apps you are able to
Eaglined Api NIEWEALS download. If you do not see apps you
_ should have access to or have questions, please put a
. iy Slack in the Victory Support channel for help.

8. Click on the application you want to install. Your Play
store will open, and you can download and install the applications and then log in
with your AIRA provided credentials. Some applications such as Dropbox do require
dual authentication with your cell phone number.

Company Portal

B2 Microsoft

SUPPORT

15



InTune Company Portal: Apple iOS Devices

These instructions can be used by either AIRA staff or contractors to install Intune
Company Portal in order to access AIRA purchased software and licenses (e.g., Dropbox,
Microsoft 365, Smartsheet, Slack, etc.) on their personal iPhone devices.

1. Ensure you have your AIRA provided Microsoft email and password.
a. Ifyou are a new staff or contractor this will be provided to you by your
supervisor or the person overseeing your contract.

2. Navigate to your App store to search for new apps.

3. Search for “Intune
Company Portal.” You
should see something
similar to the images to the
right.

. Intune Company Portal ——_
[O ] company resc onth..( )

| ¢
]
@
@
@]

4. Install and open the app.
a. Note: you may be
asked to allow
notifications on
your device.

5. You should see a sign in option on the screen like the image to the right.
Click Sign In.

Get Codes.

6. You will be taken to a Microsoft
sign in screen. Use the AIRA p— —
provided email and password.

See images on the right.

7. Onceyou are signed in, you should see a screen similar to the
one on the right that outlines the four steps to set up/install AIRA
access via the Intune Company Portal. Click Begin to continue.

a. Review privacy information

b. Download management profie
c. Install management profile

d. Checking device settings

16



Device management and
your privacy

8. Review the privacy policies that detail what AIRA can
and cannot see or do on your device, selecting the
Continue button to move forward.

Here is what AIRA can and cannot see
or do on your device. Data collected will
only be used to ensure your device is
compliant with policies to protect AIRA
data.

Device management and
your privacy

Here is what AIRA can and cannot see
or do on your device. Data collected wil
only be used to ensure your device is
compliant with policies to protect AIRA
data.

9. Next, you will download the management profile.
Select Allow to initiate the configuration profile
downloaded. You should see screens similar to the
images below.

Cancel @ anage.microsoftcom AA C

Cancel @ anage.microsoft.com aA ¢,

Continue to Company Portal

Profile Downloaded
Review the profile in the
Settings app if you want to
install it

This website is trying to download
a configuration profile. Do you want
to allow this?

ompany.

Ignore  Allow
Close

10. The third step is to install the management profile. Go to
the Settings app on your iPhone and select General and
then VPN & Device Management. Follow the on-screen
instruction prompts on your iPhone to complete
installation.

con camt o

o

e
to factory

llected by corporate

 your full phone

allapps
ur d

fevice
devices, see the location of a

(o]

How to install
management profile
1.Go to the Settings app
Select Profile Downloaded.
If you don't see that option:
a. Select EB General.
b. Select VPN & Device Management.
2.Select Install

Follow the on-screen instructions to
complete the installation.

3.0pen the Company Portal app again

Learn more

11. Once you have installed the management profile, open the Company

How to install
management profile
1.Go to the Settings app
Select Profile Downloaded.
If you don't see that option:
a. Select (] General.
b. Select VPN & Device Management.
2.Select Install

Follow the on-screen instructions to
complete the installation.

3.0pen the Company Portal app again

Learn more

Did you install the profile?

Yes, linstalled the profile

If not, open Settings and install the profile now.

Can't find the profile?

Download again

Portal app again and select the button to confirm you have installed the
profile. Your screen should look similar to the one on the left.

17



12. Next, choose the “BYOD” category for your device and click Continue. A new screen

should appear with a message displayed that indicates You're all set!

AIRA

Choose the best category for
this device

This category helps your IT admin
provide access to company resources
for this device. After setting this
category, you must contact your IT
admin to change it.

BYOD v

Company Owned

AIRA

You're all set!

You should now have access to your
‘email, devices, Wi-Fi, and apps for
work.

? Review privacy information

© Download management profile
+ Install management profile

© Checking device settings

Learn more

13. Once you are logged in, you should see a screen similar to the
one on the right with the available apps you are able to download.
If you do not see apps you should have access to or have
questions, please put a help request in the Victory Support Slack

channel.

B )
‘eatured apps View a

~E

Adobe Dropbox Dropbox:
Acrobat Cloud File:
Reader Storage

Recently published View all apps

Adobe Acrobat Reader
Adobe

o Slack

™ Slack

Iﬂ Microsoft OneNote
Microsoft

ven Dropbox
Dropbox

Categories

Business

14. Click on the applications you want to install/access. You can download and install
the applications and then log in with your AIRA provided credentials. Some
applications such as Dropbox do require dual authentication with your cell phone

number.

Adobe Acrobat Reader
2. I
. (]

Loading...

Device management

required
@

Dropbox : Slack
7t slack
o Dropbox e Slack
[ instal J [
Dropbox application Preparing to install.
. Version 1 Slack Application
o
Date published May 16,2023
Version
Device management Yes

required Date published

Device management

More information required

Privacy and cookies

More information

Privacy and cookies

(]

1

May 16,2023

Yes

18
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