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Agenda

» Overview and Use of HL7 Messages Dashboard

» Impacts of Analytics and Data Visualization — HL7 Submitter
Onboarding

» Managing Ongoing Data Exchange Activities

» Improving Overall Data Quality with the IIS

» Closing and Community Discussion
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Overview and Impacts of HL7 Messages Dashboard — All

Providers
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Overview and Impacts of HL7 Messages Dashboard —
Filtered
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Dashboard Cards - Profile
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2 10 12 5 1 BTE0%
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aw
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i 373 167 168 708 3,166 37 T2.94%
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Dashboard Cards — Request Volume (Basic)
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Dashboard Cards — Request Volume (Ack Code)
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Dashboard Cards — Queries
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Dashboard Cards — Errors: By User Message and all

Providers
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I User Message I Category By Severity
User Message
Search Q =4
User Message Sewverity Count .
One or more errorsfwarmings occured that may effect query results. E 58,719
RXA-5 (AdministeredCode): Unrecognized/unsupported value []. Value will not load. Expectation: value needs to be W 53,003 W] 50,000 100,000 150,000 200,000
is NDC a valid 10 digit or 11 digit format when element ../6 is equivalent to [NDC].
MSH-4 (SendingFacility): Unabkle to process this message: Query permission disablad for facility [MWV2723]. E 39,907 Bv Provider/Cli . T dili= m .
RXA-20 {CompletionStatus): Has a conditionally required element [CompletionStatus]. Expectation: value in RXA- W 23,360 y I S S
20 (Completion Status) shall be NOT be empty when RXA-5.1 (Administered Code) is NOT valued "9958".
R A9 (AdministrationMotes[1]): Unrecognized/unsupported value: [01]. Expectation: value is empty when RXA-20 W 23,128 Provider 1
(CompletionStatus) is NOT valuad "CP" or "PA™. .
PID-11 (PatientAddress[1]): Has a conditionally required element [AddressType]. Expectation: value in XAD-7 W 11,618 Provider 2
(Address Type) is required when XAD is populatad. @ Provider 3
ORC-10 {(EnteradBy[1]): Unrecognized/unsupported value [PRN]. Expectation: value must be one of the following: W 9,260 £ .
(is null or empty or exists in table HLT0203). = Provider 4
Facility is not active for HL7. E 7.631 = Provider &
RXA-11 {AdministeredAtLocation): Has a conditionally required slement [Facility]. Expectation: value is populated W 7.618 =1 Provider 6
with a valid facility code when the first occurrence of RXA-9.1 is valued "00" and RXA-20 (CompletionStatus) is o

valued "CP” or "PA™. Provider 7

If RXA-20 is valused "CP” or "PA" and the first occurrance of RXA-9.1 (Administration Mote code) is valued 00" then | 5,365 Providers

the message SHALL include an OBX segment associated with the RXA where OBX-3.1 shall equal "30963-3"

indicating the Funding Source.

MSH-4 {SendingFacility): Unable to process this message: Query permission disabled for facility [NWV5635]. E 5,302 0 100,000
MSH-4 (SendingFacility): Unabkle to process this message: Query permission disablad for facility [MWV5632]. E 4,730

QFPD-5 (MothersMaidenMame[1]): Has a conditionally required element [FamilyMame]. Expectation: value in XPN-1 W 3,698 B}-" Date

(Family Mame} is required when XPM is populated.

QFPD-5 (MothersMaidenMame[1]): Unrecognized/unsupported value: []. Expectation: value in XPMN.T (Name Type W 3,698

code) SHALL be valued "M” for the field Mother's Maiden Name. .

RXA-T (AdministeredUnits): Has a conditionally required element [Ildentifier]. Expectation: value is not empty when W 3,355 10.000

RXA-S (AdministeredAmount) is not valued 79997,

MSH-4 {SendingFacility): Unabkle to process this message: Query permission disabled for facility [MWV5634]. E 3,297

RXA-T (AdministeredUnits): Has a conditionally required element [ldentifier]. Expectation: value in CE-1 (ldentifier) W 2,842 0

Total - : : 336,229 Jan 2023 Jul 2023 Jan 2024
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Dashboard Cards — Errors: By User Message and a Single

Clinic
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FD1-13 (ProtectionindicatorEffectiveDate): Has a conditionally reguired element [ProtectionindicatorEffectiveDate].
Walue will not load. Expectation: value PD1-13 {ProtectionlndicatorEffectiveDate) is populated when PD1-
12{Protectionindicator) is populatad.

R R-1 {(Route): Has a conditionally required element [ldentifier]. Expectation: value in CE-1 {ldentifier) is required
when CE is populated.

RxA-18 (SubstanceTreatmentRefusalReason[1]): Unrecognized/unsupported value [HLY V3], Expectation: value
must be one of the following: (is empty or exist in CSWV [NIP0O02]).

RxA-18 (SubstanceTreatmentRefusalReason[1]): Unrecognized/unsupported value [HLY WV 3]. Expectation: value
must be one of the following: {is null or empty or exists in table HL7039&).

R2A-21 {ActionCode): Unrecognized/unsupported value [ND]. Expectation: value must be one of the following: (is
null or empty or exists in table HL70323).

R A-18 (SubstanceTreatmentRefusalReason[1]): Unrecognized/unsupported value [Patient Refuses]. Expectation:-
wvalue must be one of the following: {is empty or exists in table NIP0O02).

RxA-18 (SubstanceTreatmentRefusalReason[1]): Unrecognized/unsupported value [Permanently Refused].
Expectation: value must be one of the following: (is empty or exists in table NIP002).

RxA-9 {AdmlmstrallonN{:tes[ﬂ) Unrecogmzed.-'unsupported value: [00]. Expectation: value is empty when RXA-20
(CompletionStatus) is NOT wvalued "CP™ or "PA™.

FPID-11 {PatientAddress[1]): Is missing a required element [XAD].
incomplete address. Address will not load unless Street Address,
address type.

PID-11 (PatientAddress[2]): Is missing a required element [XAD].
incomplete address. Address will not load unless Street Address,
addrass type.

PID-22 (EthnicGroup[2]): Unrecognized/unsupported value [HLT W3]. Expectation: value must be one of the
following: (is null or empty or exists in table HLT70396).

QPD-% (HomePhoneMNumber[1]): Unrecognized/unsupported value [H]. Expectation: value is in the list of supported
telecommunication codes [ASN,BPN, NET, ORN,PRMN VWPHM] (telecommunications not in this list will not load).
QAPD-% (HomePhoneMNumber[1]): Unrecognized!unsupparted value [H]. Expectation: value must be one of the
following: {is null or empty or e}usl;s in table HL70201).
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Dashboard Cards — Errors: By Category
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Managing Ongoing Data Exchange Activities

» Data monitoring and Code Table maintenance
» Allows Jurisdictions to identify areas for provider/staff training

» Tracking of Protection Indicator setting and handling of protected
data
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Improving Overall Data Quality within the IIS

» Assist in error identification and creation of troubleshooting
guidance/documentation

» Monitor clean-up efforts for various data quality issues

» Aid in participation of the AIRA IIP Data Validation Workgroup
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Closing

» Availability of HL7 Messages Dashboard in QA environments
» Dashboard use in data monitoring and ongoing management
» Utilized to improve data quality within the IIS

» Q&A/Community Discussion
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