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Background



Awardee developed since 1988

First web-based version available in 1996

Completed major modernization project in November 2024

Lifespan system with records for 100% of ND residents

North Dakota Immunization Information 
System NDIIS)



▪ 23.87 million dose 
records

▪ 91% of doses 
entered within 1 day 

▪ 99% of doses 
entered within 30 
days

NDIIS today

▪ 1.55 million active 
patient records

▪ State law requires 
reporting for 
children 18 years 
and younger

▪ Adults may opt out

▪ 526 individual provider 
sites sending data from 
their EHR

▪ Average 107,666 
immunization messages 
per month

▪ Average 744,562 query 
messages per month



▪ One of the primary goals for modernizing North Dakota’s IIS was to 

provide an improved user experience.

▪ As part of the on-going effort to achieve this goal, the NDIIS team created 

immunization provider-specific dashboards that are integrated into the IIS 

homepage. 

▪ The dashboards:

o provide real-time, actionable data for North Dakota immunization providers 

o reduce the burden on provider and immunization program staff who previously had 

to manually run multiple different reports to view the same information

Making More Data Readily Available



Integrated Dashboards



▪Available to all IIS users upon login

▪ Provides more real-time information without having to navigate 
farther into the system

▪ Information is specific to the selected facility

▪All information is refreshed daily

▪All dashboards include links to other functions and reports, 
encouraging user action

▪ Coverage Rate, Data Quality, and Error Report dashboards all have an 
indicator when provider has not met established targets

Integrated Dashboards



▪Provides general provider information including:
oNumber of pending orders*

oIndicator if temperature logs and inventory reconciliation are 
current*

oFacility address and Site administrator contact information

oUser and access request details

oDoses administered by month

oList of vaccine expiring in the next 30 days

oOutstanding borrow/return balances*

General Information Dashboard

*only available for VFC-VFA enrolled providers



General Information Dashboard



General Information Dashboard



General Information Dashboard



▪ Coverage rates calculated for:
o Infants 19-35 months

• 4 DTaP, 3 Hepatitis B, 1 MMR, 3 Polio, UTD Hib, 1 varicella, UTD PCV, 2 Hepatitis A

o Children 4-6 years

• 5 DTaP, 3 Hepatitis B, 2 MMR, 4 Polio, 2 varicella

o Adolescents 13-18 years and 16-18 years

o 13-18 years: 1 Td/Tdap, 1 MCV4, 2 varicella, UTD HPV

o 16-18 Years: 2 MCV, 2 Men B

o Adults 19-59 years, 19 years and older, and 50 years and older

o 19-59 years: UTD Hepatitis B

o 19 and older: UTD Td/Tdap

o 50 and older: UTD PCV, UTD Zoster

▪ Only shows coverage rates if provider has patients in that cohort

Coverage Rate Dashboard



Coverage Rate Dashboard



Coverage Rate Dashboard



Coverage Rate Dashboard



▪ Provides data completeness for required dose data elements for all 
doses administered during the previous calendar month

▪ Provides data completeness for required patient demographic data 
elements for patients who had dose administered during the 
previous calendar month

▪ Shows data entry timeliness for the past twelve months

Data Quality Dashboard



Data Quality Dashboard



Data Quality Dashboard



Check out my presentation on                    

Automating North Dakota's Monthly Error Report 
during session 5D / Automating Data 

on 04/30/2026 from 9:45 AM-11:00 AM for a 
more in-depth look at the fourth NDIIS homepage 

dashboard 

Error Report Dashboard



Provider Survey Results



▪ Immunization Unit surveys providers annually to assess overall 

satisfaction with the program and gather feedback on ways to 

improve and better support immunization providers

▪ Survey includes IIS-specific questions

▪ The 2025 survey asked:

ohow they are using the new dashboard information 

owhere we have additional opportunities for improvement 

owhat additional information would providers like to see incorporated on the 

integrated dashboards

Provider Satisfaction Survey



▪ Survey respondents were asked, on a scale of 1-10:

ohow helpful and beneficial is the NDIIS home page information, including all 

information and alerts on the 'General', 'Coverage Rate', and 'Data Quality' 

tabs, to your work (0 = not helpful/beneficial, 10 = extremely 

helpful/beneficial)

▪Question received an average score of 8/10

▪ Lower scores came from providers who have not used or paid much 

attention to the dashboard information

▪ Providers who have used the dashboards scored their usefulness 

higher

Survey Results (48 responses)



Thank you!

Mary Woinarowicz

Immunization Director

Miranda Lomen

NDIIS Manager

Allison Dykstra

NDIIS Coordinator

Melissa Anderson

NDIIS Data Quality Coordinator

Ronda Kercher

NDIIS Data Admin

NDIIS@nd.gov
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